InstaLock 30-day Limited Warranty

InstaLock stands by the quality of its products and offers a 30 day manufacturer’s warranty policy for the
InstaLock smart lock and remote control. Should you have any issues with your item within 30 days of
purchase, please contact us for a replacement or exchange at Questions@InstalLock.com with the
following information:

Your order number

Your email address

Your device description

Photos and/or videos of your Instalock unit malfunctioning (please use a link for attachments over 15MB)

However, should the product be damaged after being received, or outside of 30 days, we reserve the
right to decide what action, if any, will be taken.
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