
ONE YEAR WARRANTY 
 

What is covered under this warranty? 

The purchased item is warranted against defects in material and workmanship for 1 

year, starting from the date of purchase. This warranty is only applicable when the unit 

is installed and operated in accordance with the instructions in the Owner’s Manual.  

The warranty is made only to the original purchaser and is only effective if the item was 

purchased from an authorized dealer and is therefore nontransferable.  

 

Replacement of defective items or product repair is the customer’s sole and exclusive 

remedy. In order to obtain warranty service, please contact our customer service at via 

email at cs@lexorahome.com for additional warranty claims and details. We reserve the 

right to request photographs or return of defective item and/or other evidence we deem 

reasonable.  

 

WARRANTY EXCLUSIONS: The following are excluded from coverage under this 

warranty; any items used for commercial, contract or any other non-residential purpose; 

display models or items purchased “as is”; freight damage, items subject to misuse, 

abuse, neglect, or lack of proper care or maintenance; normal wear and tear; damage 

caused by acts of nature, acts of force, vandalism, fire or other casualty, or improper 

assembly; hardware against corrosion or rusting. Exclusions include but are not limited 

to, loss of use or time; inconvenience, money, travel; packaging; or incidental, special, 

or consequential damages. 

 

This warranty gives you specific legal rights. You may also have other rights which vary 

from state to state. 

 


