
IMPORTANT INFO

❑ At the time of sale the UTV must be registered. This helps validate the warranty!  
Please stress to the customer to register the UTV at:

❑ For technical questions or information on the nearest Vector Service 
Center visit www.vectorutv.com or  please call the toll-free number 
below:

866-447-6224
Vector Store Support Line

Or email us at vector@hisunmotors.com

❑ Keys delivered with the UTV are specific to that UTV.
1. Park the Vector 500 for display and remove the key from the ignition. The key in the 

ignition is labeled with the last 4 digits of the VIN number.  
2. Remove the plastic bag from the glove box.  The plastic bag includes the owner’s manual, 

the manufacturer’s states of origin (MSO), additional paper work and an extra key.  
3. Place the key from the ignition in this bag and seal it. 
4. Partner with management to provide a clear plastic tote in a secure location where 

key’s, owner’s manuals can be organized pending sales, similar to riding mower process
5. A replacement key cannot be made if both original keys are lost – replacing the ignition 

will be required! If one key goes missing, please immediately have another key cut in 
store using a 37R blank.

❑ Before cleaning unit, thoroughly rinse off any dirt or debris with water to avoid 
scratching body parts or windshield during cleaning. To clean, use mild soap, 
warm water and soft cloth. 

www.vectorutv.com/register

UTV

❑ At the time of sale the MSO (manufacturers statement of origin) must 
be signed over to the customer purchasing the UTV. The MSO is in the 
manual pack. See instructions on the following pages.

(Tote) (Manual Pack) (37R Key Blank)

(MSO)

http://www.vectorutv.com/
http://www.vectorutv.com/register


FAQ

866-447-6224
Vector Store Support Line

Or email us at vector@hisunmotors.com

UTV
Are there any special requirements by state?
Yes,  many states require the store to be licensed to sell utility vehicles.
Who makes  the Vector 500?
Hisun Motors Corp, USA
• Years in Business:  32
• Final Assembly in Dallas, TX in 300,000 Square Foot Facility
• 31 Point Inspection after assembly
• 75,000 Square Foot parts warehouse 
• 2013-2019 8th largest supplier of UTV’s in USA
• Original Equipment Manufacturer for some of the largest UTV suppliers in the world

Who makes  the engine in the Vector 500?
• Hisun Motors Corp, USA
• 471cc Delphi electronic fuel injection overhead valve powersports engine.
• Continuous variable transmission with HI/LO range.  No changing of gears.

What is the warranty?
The warranty is a limited 2-Year parts and labor.  Please see the complete warranty for limitations and exclusions

Where do I get my Vector 500 Serviced and get replacement parts?
Each store will have an authorized service provider within a reasonable radius of the store to perform Vector 500 
warranty service and maintenance. Parts and maintenance items can be purchased through the local service 
center. Find your service center at www.vectorutv.com

What is the top speed of the Vector 500?
The top speed is about 45 MPH.

Is my Vector 500 street legal?
No. The Vector 500 UTV comes with turn signals, horn, lights, windshield, and mirrors.  However, to qualify as a 
LSV (Low Speed Vehicle), it must have a top speed of 25 MPH or less. Check your local laws on the governing of 
LSV’s. 

Are there additional accessories for the Vector 500?
Yes.  You can find additional accessories at www.homedepot.com

Is there a tech service line for questions?
Yes, your Vector support line is below. 

http://www.homedepot.com/


500 UTV
MSO TRANSFER 
INSTRUCTIONS

❑ At the time of sale the MSO 
(manufacturers statement 
of origin) must be signed 
over to the customer 
purchasing the UTV. 

1.

1. Name and address of purchaser
2. The odometer reading.  Turn on the key and the 

odometer reading will display.  See the owner’s 
manuals for displaying odometer

3. Name of Dealership = Name on the front of the 
MSO. The Home Depot – Dealer License number is 
only needed if the store is in a applicable state 
requiring a license. 

4. Signature of store employee making transfer.
5. Notary only needed in Titling Jurisdiction.   

2.
3. 4.

5.



UTV SIZES

L x W x H
110" x 61.75“ x 73” 

L x W x H
117.2” x 61.75 x 76.75 



RETAIL FINANCING

Payments as low as 
$140.00 per month *

*Subject to credit approval. No down payment. Fixed APR of 7.99% for 90 
months. Payment Example: Based on each $1,000 financed, 6 months of 
interest only payments in the amount of $6.66 followed by 84 amortized 
payments in the amount of $15.58. Payment Example: Based on $3,000 
purchase, 6 months of interest only payments in the amount of $19.98 
followed by 84 amortized payments in the amount of $46.74. See loan 
agreement or ask Associate for details. Not valid in Puerto Rico, USVI, 

and Guam. 

The Vector 500 can be financed through The 
Home Depot Project Loan program.  



500 UTV

FEATURES

471cc fuel injected four-stroke engine

On-demand 4-wheel drive w/ front diff 
lock

Large 26” tires

4-wheel hydraulic disc brakes

Independent dual A-arm
suspension with Nitrogen assisted 
Shocks. 

Standard accessories:
Two-piece windshield, roof, 3500lb 
winch, on-road light package, mirrors

VECTOR 500 CAMO
In Store SKU#1004814396
On-Line SKU #301581709
MSRP $7999.00
In-Store and Online



700 UTV

FEATURES

Powerful 686cc electronic fuel injected 
engine

Nitrogen assisted Independent Dual A-arm 
suspension

On-demand 4-wheel drive w/ front diff lock

Large 26” tires

4-wheel hydraulic disc brakes

Independent dual A-arm
suspension with Nitrogen assisted Shocks. 

Standard accessories:
Two-piece windshield, roof, 3500lb winch, 
on-road light package, mirrors

VECTOR 700 CAMO
SKU #301581749

MSRP $9999.00
ONLINE ONLY



ELECTRONIC 

WINCH

ROOF

WINDSCREEN

NITROGEN 

SHOCKS

MSRP

ACCESSORIES

RETAIL TOTAL

TURN SIGNALS

500 UTV
COMPARISON



Internet # MSRP AVAILABILITY

FRONT ALUMINUM
WHEEL

301665140 $109 ONLINE

REAR ALUMINUM
WHEEL

301665165 $119 ONLINE

SPARE TIRE CARRIER 301665186 $233 ONLINE

SOFT ENCLOSURE 301665171 $575 ONLINE

GUN RACK 301665177 $176 ONLINE

500 ACCESSORIES



SPEC COMPARISON



2020 HISUN MOTOR CORP LIMITED WARRANTY INFORMATION

Warranty Registration United States and Canada

At the time of sale, the Warranty Registration Form must be completed by your dealer and submitted to Hisun

within ten days of purchase. Upon receipt of this registration, Hisun will record the registration for warranty.

No verification of registration will be sent to the purchaser as the copy of the Warranty Registration Form will

be your proof of warranty coverage. If you have not signed the original registration and received the customer

copy, please contact your dealer immediately. Proof of Purchase may be required if registration was not

completed.

*Note: Registration lists must be maintained by Hisun Motors and any dealer of Hisun Motors products

sold in the United States and Canada, should a safety recall notification under the Federal Safety Act be

required. *

You may change your registered address at any time, including at time of warranty claim, by calling Hisun

Motors or sending a letter with your name, old address, new address, and VIN number to Hisun Motors

warranty registration department. Your dealer can also process this change information.

In the United States: In Canada:

Hisun Motors Hisun Motors Canada

Attn: Warranty Registration Attn: Warranty Registration

310 E. University Drive 862 Arvin Ave.

McKinney, Texas 75069 Stoney Creek, Ontario L8E592

In the event that your vehicle was not warranty registered at the time of sale, you may go online to warranty  

register your vehicle at:

United States Customer: www.hisunmotors.com/register 

Canada Customer: www.hisunmortscorp.ca/register

**You will need to attach a copy of the sales receipt to the submission for verification.

Outside United States and Canada

For products purchased outside of United States and Canada, contact the dealer/distributor in your country,  

or closest Service Center.

Warranty Coverage and Exclusions

Warranty is limited to defects in material or workmanship, but only when the consumer sale is made in

the country to which distribution is authorized by us. Keep in mind that warranty covers repairs that are
needed within the warranty period because of defects in material and workmanship. Installation errors,

accidents, normal wear, and a variety of other causes that affect the product are not covered.

http://www.hisunmotors.com/register
http://www.hisunmortscorp.ca/register


Products Recreational Use Commercial Use**

250cc Utility and Sport Models 1 year 90 days

450cc ~ 1000cc (including Crew) Utility Models 2 year 90 days

550cc ~ 1000cc (including Crew) Sport Models 2 year 90 days

400cc ~ 750cc HS Utility Models 2 year 90 days

Electric* Utility Model 2 year 90 days

250cc ~ 1000cc ATV Models 2 year 90 days

*1 year on main battery pack

**Commercial Use Definition

Commercial users of these products receive warranty coverage under this limited warranty from the date

of first retail sale, or from the date on which the product was first put into service, whichever occurs first.

Commercial use is defined as any work or employment related use of the product, or any use of the product

which generates income, for any part of the warranty period, even if the product is only occasionally used

for such purposes. Unexpired warranty coverage cannot be transferred either to or from a commercial use

customer.

Transfer of Warranty

This limited warranty is transferable to a subsequent purchaser, but only for the remainder of the unused

portion of the limited warranty. This will not apply to products used for commercial applications. To

transfer the warranty to the subsequent owner, send a copy of the Bill of Sale, new owner’s name, address,

and vehicle identification number (VIN) to Hisun Warranty Registration Department address above.

Conditions That Must Be Met to Obtain Warranty Coverage

Warranty coverage under this Limited Warranty is available only to retail customers that purchase from a

Dealer authorized by Hisun Motors to distribute the product in the country in which the sale occurred,

and then only after Hisun Motors specified Predelivery Inspection and Customer Orientation paperwork

is completed and submitted to Hisun Motors.

Warranty coverage becomes available upon proper registration of the product by the authorized dealer.

Inaccurate warranty registration information regarding recreational use, or subsequent change of use

from recreational to commercial (unless properly registered) may void the warranty at the sole discretion

of Hisun Motors. Routine maintenance outlined in the Operation and Maintenance Manual must be

timely performed in order to maintain warranty coverage. Hisun Motors reserves the right to make

warranty coverage contingent upon proof of proper maintenance.

What Hisun Motors Will Do

Hisun Motor's sole and exclusive obligation under this Limited Warranty is limited to, at our

opinion, repairing a defective part, replacing such part or parts with new or Hisun certified

remanufactured parts. Genuine Hisun parts, used on approved warranty claims, will be reimbursed at MSRP.

Hisun Motors reserves the right to improve or modify products from time to time without assuming an

obligation to modify products previously manufactured.

How to Obtain Warranty Coverage Under this Limited Warranty

The customer must provide Hisun Motors with a reasonable opportunity to repair and reasonable access to the



product for warranty service. Warranty claims shall be made by delivering the product for inspection to a

Hisun Motors authorized Dealer or Service Center. A list of dealers and service centers and their contact

details is available at:

In the United States: www.hisunmotors.com/dealer/locator/  

In Canada: www.hisunmotorscorp.ca/dealer/locator/

This Limited Warranty will not cover the purchaser for all related transportation charges and travel time. Proof

of registered ownership must be presented to the dealer at the time warranty service is requested in order to

obtain coverage under this Limited Warranty.

What is Not Covered

This limited warranty does not cover routine maintenance items, tune-ups, adjustments, normal wear and

tear, plastic, painted or coated parts, windshields, damage caused by abuse, abnormal use, operation of

the product in a manner inconsistent with the recommended operation section of the Owner's Manual,

neglect, accident, submersion, improper service, use of accessory or part not manufactured or sold by us,

operation with fuels, oils or lubricants that are not suitable for the use with the product (see the Operation

and Maintenance Manual), alteration or removal of parts , water entering the engine through the fuel

intake, air intake or exhaust system, or damage to the product from insufficient cooling. This warranty

also does not cover any vehicle, component, or part that has been altered structurally, modified, neglected,

improperly maintained or used for racing, competition or purposes other than for which it was designed,

these action(s) void thewarranty.

Expenses related to towing, storage, rental inconvenience, insurance coverage, loan payments, loss of time,

loss of income, or any other type of incidental or consequential damages are not covered by this

Limited Warranty.

For questions call HISUN Customer Assistance: United States & Canada: 1-877-838-6188

U.S EPA Emissions Limited Warranty

The emissions limited warranty is in addition to the HISUN standard limited warranty for your vehicle.

HISUN Motors Corp. warrants that at the time it is first purchased, this emissions-certified vehicle is

designed, built and equipped so it conforms to applicable U.S. Environmental Protection Agency

emission regulations. HISUN warrants that the vehicle is free from defects in materials and workmanship

that would cause it to fail to meet these regulations.

The warranty period for off road vehicles 100cc or greater emissions-certified vehicles starts on the

date of purchase by original retail purchaser and continues for a period of 500 hours of engine

operation, 3,100 miles of vehicle travel, or 30 calendar months from the date of purchase, whichever

comes first.

This EPA emissions warranty period is extended for at least as long as the standard factory warranty that

HISUN provides on the vehicle as a whole. The EPA emissions warranty period does not further extend

if you purchase additional warranty coverage in the form of a service contract or other paid warranty

extension, but emission related parts may be covered subject to the terms of any such paid service

contract or paid warranty extension. The emissions limited warranty covers components whose

failure increases the vehicle's regulated emissions, and it covers components of systems whose only

http://www.hisunmotors.com/dealer/locator
http://www.hisunmotorscorp.ca/dealer/locator/


purpose is to control emissions. Repairing or replacing other components not covered by this

warranty is the responsibility of the vehicle owner. The emissions limited warranty does not cover

components whose failure does not increase the vehicle's regulated emissions.

For exhaust emissions, emission-related components include any engine parts related to the following

systems:

Air-induction system Ignition system
Fuel system Exhaust gas recirculation systems

The following parts are also considered emission-related components for exhaust emissions:

After treatment devices Crankcase ventilation valves
Sensors Electronic control units

The following parts are considered emission-related components for evaporative emissions:

Fuel Tank Control Cables* Carbon Canister
Vapor Hoses Control Valves* Control Solenoids*

Vacuum Control Diaphragms* Fuel Line Electronic Controls*

Pressure Relief Valves* Control Linkages* Canister Mounting Brackets

Fuel Cap Fuel Line Fittings Clamps*

Liquid/Vapor Separator Purge Valves Carburetor Purge Port Connector

*As related to the evaporative emission control system.

Emission-related components also include any other part whose only purpose is to reduce emissions or

whose failure will increase emissions without significantly degrading engine/equipment performance.

The exclusive remedy for breach of this limited warranty shall be, at the exclusive option of HISUN,

repair or replacement of any defective materials, components or products.

The remedies set forth in this limited warranty are the only remedies available to any person for breach

of this warranty. Hisun shall have no liability to any person for incidental, consequential or special

damages of any descriptions, whether arising out of express or implied warranty or any other contract,

negligence or other tort or otherwise. This exclusion of consequential, incidental, and special damages

is independent from and shall survive any finding that the exclusive remedy failed of its essential

purpose. All implied warranties (Including, but not limited to, any implied warranties of merchantability

and fitness for a particular purpose) are limited in duration to the warranty period described herein. Hisun

disclaims all express warranties not stated in this warranty.

Some states do not allow limitations on how long an implied warranty lasts, so the above limitation may

not apply if it is inconsistent with the controlling state law.

This limited warranty excludes failures not caused by a defect in material or workmanship. This limited

warranty does not cover damage due to accidents, abuse or improper handling, maintenance or use. This

limited warranty also does not cover any engine that has been structurally altered, or when the vehicle

has been used in racing competition. This limited warranty also does not cover physical damage,

corrosion or defects caused by fire, explosions or other similar causes beyond the control of HISUN.

Owners are responsible for performing the scheduled maintenance identified in the owner's manual.

HISUN may deny warranty claims for failures that have been caused by the owners or operator's



improper maintenance or use, by accidents for which HISUN has no responsibility, or by acts of

God. Any qualified repair shop or person may maintain, replace, or repair the emission control devices

or systems on your vehicle. An authorized HISUN dealer can perform any service that may be necessary

for your vehicle. HISUN also recommends HISUN parts, however equivalent parts may be used for such

service. It is a potential violation of the Clean Air Act if a part supplied by an aftermarket parts

manufacturer reduces the effectiveness of the vehicle's emission controls. Tampering with emission

controls is prohibited by federal law.

If you have any questions regarding your warranty rights and responsibilities, please contact HISUN

Customer Assistance: United States & Canada: 1-877-838-6188.


