
Canopy Use & Care Manual

Thank you for your purchase!

This manual contains important information on the safe use, maintenance and

trouble shooting of your pop up canopy. Please read and understand all instructions

before first use.

1. Safety Instructions & Warnings

WARNING: Failure to follow these instructions can result in serious injury or damage

to the canopy.

Weather Conditions: This canopy is designed for temporary outdoor shade and rain

protection. It is NOT designed for use in severe weather conditions, including but not

limited to:

High winds (exceeding 15-20 mph)

Heavy rain or hail

Snow accumulation

Lightning storms

Always disassemble and store the canopy during severe or inclement weather.

Setup Location: Choose a flat, stable, and level surface. Avoid slopes, soft ground, or

areas near overhead power lines. Ensure all legs are firmly planted.

Secure Your Canopy: use the stakes (if provided) or weighted sandbags/anchors (for

hard surfaces like concrete or asphalt) for all four corners. A sudden gust of wind can

turn an unsecured canopy into a dangerous projectile.

Fire Hazard: Keep all open flames, heat sources, and cooking equipment away from

the canopy fabric and frame. The fabric is not flame-retardant unless specifically

stated.

Regular Inspection: Before each use, inspect all components for signs of damage,

wear, or corrosion. Pay special attention to the frame joints, fabric for tears, and

straps for fraying.

2. Cleaning & Maintenance

Frame:

Clean with a soft cloth dampened with mild soapy water.



Rinse with clean water and wipe dry.

For metal frames, periodically check for rust. Light surface rust can be treated with a

wire brush and touched up with matching paint.

Canopy Fabric:

For general cleaning, use a soft brush or cloth to remove loose dirt.

For a deeper clean, use a soft brush, mild soap (like dish soap or a dedicated canvas

cleaner), and cold water.

Gently scrub the fabric and rinse thoroughly with a garden hose on a low-pressure

setting. Do not use a pressure washer.

Allow the canopy to air dry completely in an open, shaded area before folding for

storage.

Do Not: Use bleach, abrasive cleaners, or harsh chemicals, as they can damage the

fabric's waterproof coating and color.

5. Troubleshooting

| Canopy is difficult to open/close | Do not force it. Check for bent frame parts or

fabric caught in the joints. Ensure you are on a flat surface. |

| Water pooling on the roof | The roof is not taut. Gently push up on the center from

underneath to shed water. Never use a broom, as this can puncture the fabric. |

| Frame appears unstable | Check that all legs are fully extended and locked. Ensure

the canopy is on a level surface and properly anchored with stakes or weights. |

| Mildew or mold on fabric | This is often caused by storage while damp. Clean the

area with a mild soap and water solution, then thoroughly air dry. For persistent

mildew, use a diluted vinegar solution or a commercial mildew remover suitable for

synthetic fabrics (test on an inconspicuous area first). |

Note: Specifications are subject to change without notice. This canopy is intended for

recreational use. The supplier is not responsible for damage or injury resulting from

misuse, improper assembly, or failure to adhere to the safety warnings.


