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Recommendations for unfinished doors

« Please finish/seal your unfinished doors immediately. Changes in climate,
temperature and humidity can cause doors that are not finished to warp,
separate, or split.

« Itis strongly advised that customers finish/seal all 6 sides of an unfinished
door within 5 days of receiving the door to reduce the likelihood of an
issue.

« Incorrect finishing of a door can also cause warping, separating, or
splitting, which is why we highly encourage our customers to allow us to
finish and ship their door finished.

Due to the nature of product updates and revisions, including finishes and
textures, if a product is replaced under warranty, it may be necessary to replace
it with a similar or comparable product if the exact option is no longer available.



