
 

 

Missing Parts 

Information concerning parts missing from the original shipment of the refurbished item can be 

obtained by calling 1-800-466-3337 or emailing THD_Reconditioned@homedepot.com.  Please provide 

your original order number. 

 
Replacement Parts  

Information concerning ECHO product replacement parts can be found on WWW.ECHO-USA.COM or by 
contacting ECHO Inc., 400 Oakwood Road, Lake Zurich, Il 60047 (800) 673-1558.  
Please have your model number and serial number available. 

  

mailto:THD_Reconditioned@homedepot.com

