
Use and Care
Hand-wash cutlery for best results.

To clean block surface, wipe with a warm, wet cloth/sponge and towel dry 
immediately. Do not immerse in water.

Lifetime Warranty
Cuisinart® Cutlery is warranted to be free of defects in material and workmanship 
under normal home use from the date of original purchase throughout the original 
purchaser’s lifetime. If your cutlery should crack or chip within your lifetime, we will 
replace it without charge to you, except for shipping and handling. To obtain warranty 
service, please call our Consumer Service Center toll-free at 1-800-726-0190, or write 
to Consumer Service Center, Cuisinart, 150 Milford Road, East Windsor, NJ 08520. 
To facilitate the speed and accuracy of your return, please enclose $5.00 for shipping 
and handling of the product. Be sure to include a return address, description of the 
product problem, phone number, and any other information pertinent to the product’s 
return. Please pay by check or money order made payable to Cuisinart. This warranty 
excludes damage caused by accident, misuse or abuse, including damage caused 
by overheating, and it does not apply to scratches, stains, discoloration or other 
damage to external surfaces that does not impair the functional utility of the cutlery. 
This warranty also expressly excludes all incidental or consequential damages. 
Some states do not allow the exclusion or limitation of incidental or consequential 
damages, so the foregoing limitation or exclusion may not apply to you. This warranty 
gives you specific legal rights, and you may also have other rights, which vary from 
state to state.

California Residents Only
California residents should call 1-800-726-0190 for shipping instructions. Cuisinart will 
be responsible for the cost of the repair, replacement, and shipping and handling of 
such nonconforming products under warranty.
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