


O U R  M I S S I O N
Change is inevitable and life flexes to it. Flexsteel 
created Flex to fit the needs of today’s consumer, 
their home, and our planet. Quick and easy 
assembly—and reassembly—gives you more 
time for the things that matter in life. We have 
maintained our exceptional comfort, durability 
and quality standards that are the hallmarks of 
our brand. And with the planet in mind, our  
frames and upholstery are sourced with sustainable 
materials that you can feel good about. Flex is made 
for your everyday lifestyle.

A B O U T  F L E X S T E E L
For more than 125 years, Flexsteel has been 
dedicated to developing exceptionally made, 
handcrafted furniture that fits your lifestyle. 
Known for our signature Blue Steel Spring, a 
patented ribbon of steel at the heart of our 
seats, we have become an industry leader for 
our unmatched comfort and durability that 
lasts through generations.

M E E T  F L E X
Flex is Flexsteel’s newest seating solution. 
From a simple reset of your living room, 
to moving on to the next home, Flex’s 
modularity is designed to follow you 
through life’s changes. Easily add extra 
seats, change out the arm style, or add a 
storage ottoman to make it your own.
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A little pre-planning will ensure that you set Flex up correctly and most efficiently.

Your order will likely contain the following parts:​

B E F O R E  Y O U  G E T  S T A R T E D

S E A T ( S )

Cushion

Seat Base

Set-In

O T T O M A N  O R  S T O R A G E  O T T O M A N

B A C K ( S )

C-Clip x 2
Thumbscrew x 2

J-Bracket x 2

Back

Back Pillow

CO R N E R  B AC K
(SECTIONALS ONLY)

Corner Back
Angled

Back Pillow

A R M S 
( P A I R )

C-Clip x 4
Thumbscrew x 4

J-Bracket x 4
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C-Clip x 2
Thumbscrew x 2

J-Bracket x 2



P L A N  F O R  S U C C E S S
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P R E F E R  A  V I S U A L  W A L K T H R O U G H ?

Scan the code below or visit flexsteelstore.com/Assembly

If you’re building a chair, loveseat or sofa, proceed to the next page. 
If you’re building a sectional, go to page 10.

Figure 1.

Back

Sides

Front Figure 2.

1. �Setting Flex up in the place you want it to reside will reduce the need to move 
it once it’s assembled.​ Open all seat boxes and lay them out where you want 
your furniture to go. 

3. �Insert your J-Brackets into the white markers on all backs, arms, and corner 
backs so that they’re ready to be dropped in when you get to their steps.​  
(See figure 2.)

(See figure 1.) Note: Each seat base has two side rails – these are the sides of the 
seat box, while the non-railed sides are the front and back​

2. Open all back, arm, and corner back boxes​.



This is your foundation for building a chair, loveseat, or sofa.

Attach a C-Clip to the white disc on the side of the seat base without the rail. Line 
up the holes of the C-Clip and white disc and fasten securely with a thumbscrew.

Insert J-Brackets into the white indicators in the back. Then, slide the back with 
the J-Brackets onto the seat base.

Step 1: Seat Base

Step 2: Back

CREATE A SEAT BASE AND BACK COMBO

C-Clip & Thumbscrew

Rail

J-Bracket

Back

Seat Base
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If you’re building a chair, proceed to the next page. If you’re building a loveseat or 
sofa, repeat steps 1 and 2 for each seat needed. Then, go to page 8.



Attach C-Clips to the white discs on the sides of the seat base with the rails. Line 
up the holes of the C-Clip and white disc and fasten securely with a thumbscrew. 
Place J-Brackets into the white indicators in the arms and slide the arms into the 
sides of the seat base. Align the front of the arm with the front of the seat base 
so that they’re even.

Step 3: Arms

Attach the C-Clip to the white discs in each corner to connect the back to the 
arm. Line up the holes of the C-Clip and white disc and fasten securely with a 
thumbscrew.

Step 4: Secure the Arms

Add C-Clips here

C-Clip & Thumbscrew
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BUILD OUT FOR CHAIR

Note: The arm has a slit in the fabric on the bottom to allow the C-Clip to hold it.



Set the suspension into the seat base. The “Front” tag should be facing the front 
of the chair.

Step 5: Blue Steel SpringTM Suspension

Place the seat and back cushions.

Step 6: Cushions Step 7: Relax!

Suspension
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Attach the C-Clips to the white discs in each corner to connect the back to 
the arm. Line up the holes of the C-Clip and white disc and fasten securely 
with a thumbscrew.

Once you have your multiple seat 
boxes and back units built, connect 
them with a C-Clip in the middle to 
make the loveseat or sofa.

Place J-Brackets into the white indicators 
in the arms and slide the arms into the 
ends of the seat bases. Align the front of 
the arm with the front of the seat base so 
that they’re even.

Step 5: Secure the Arms

Step 3: Connect the Seats Step 4: Add the Arms

C-Clip & Thumbscrew
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BUILD OUT FOR LOVESEAT OR SOFA

C-Clip for connection

It is not required to connect 
backs together side to side with 
a C-Clip. Your order may include 
extra C-Clips.​

Note: The arm has a slit in the fabric on 
the bottom to allow the C-Clip to hold it.



Set the suspension into each seat base. The “Front” tags should be facing the 
front of the sofa or loveseat.

Step 6: Blue Steel SpringTM Suspension
Place J-Brackets into the white indicators 
in the arms and slide the arms into the 
ends of the seat bases. Align the front of 
the arm with the front of the seat base so 
that they’re even.

Place the seat and back cushions.

Step 7: Cushions Step 8: Relax!
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Suspension



BUILD OUT FOR A  S E C T I O N A L​

Prepare your layout by setting the seat boxes where you want your sectional 
placed. All of the rails on the seat boxes should be on the sides, and the  
non-railed sides should be facing front/back.

Tip: Pre-Plan

Attach a C-Clip to the white disc on 
the side of the seat base without the 
rail. Line up the holes of the C-Clip and 
white disc and fasten securely with a 
thumbscrew.

Once you have your multiple seat 
boxes and back units built, connect 
them with a C-Clip in the middle to 
make the sectional.

Step 1A: Seat Bases Step 1B: Connect Seat Bases

C-Clip & Thumbscrew
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Step 1B: Connect Seat Bases

Insert the J-Brackets into the white indicators on the corner back and drop the 
corner back into the corner seat base.

Step 3A: Corner Back

Insert J-Brackets into the white indicators on the backs. Then, slide the backs 
with the J-Brackets onto the seat bases.

Step 2: Backs

Back

J-Bracket

Seat Base

Corner Back
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Secure the corner back by using a C-Clip for the side-to-side connection.

Step 3B: Securing the Corner Back

Add C-Clips to the far sides of the sectional seat bases that have rails. Place 
J-Brackets into the white indicators in the arms and slide the arms into the ends of 
the seat bases. Make sure the front of the arm is even with the front of the seat base.

Step 4A: Arms

Note: The arm has a slit in the fabric on the bottom to allow the C-Clip to hold it.
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4B: Secure the Arms

Attach the C-Clips to the white discs in each corner to connect the back to 
the arms. Line up the holes of the C-Clip and white disc and fasten securely 
with a thumbscrew.

It is not required to connect 
backs together side to side with 
a C-Clip. Your order may include 
extra C-Clips.​
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Set the suspension into each seat box. The “Front” tag should be facing the front 
of the sectional seats.

Step 5: Blue Steel SpringTM Suspension

Place the seat and back cushions on 
each seat. The angled pillow goes on 
the corner back.

Step 6: Cushions

Suspension

Place Angled 
Back Pillow

Step 7: Relax!
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Flex is upholstered with Livesmart Evolve fabric – a sustainably-made, high-performing 
fabric that contains approximately 9 standard-sized plastic water bottles per linear 
yard of fabric. It is a fabric that you can feel good about. 

With exceptional moisture and stain-resistance, Livesmart Evolve is designed 
for life’s moments.

F A B R I C  C A R E  I N F O R M A T I O N

Pets. Spills.Kids. Life.

Messes happen. Livesmart Evolve is engineered for easy cleanup. 

All spills should be treated promptly for the best results and ease of removal. 
Most spills can be cleaned by gently lifting the spill with a paper towel, or a clean, 
dry, absorbent cloth.

     1. �Mix – Use a water-based soap mixture that combines 1 teaspoon of liquid 
detergent, such as Tide, with 16 ounces of lukewarm water. 

     2. �Blot – Dampen the cleaning cloth in the mixture and gently blot the soiled 
area. Avoid rubbing the affected area aggressively. 

     3. �Rinse – Rinse the area with a clean, damp cloth to ensure all soap  
residue is removed. 

Removing dried non-liquid spills may require a soft brush or butter knife on the affected area 
before wet treatment. Excessive spills may require consultation with a professional upholstery 
cleaning company.
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It is Culp’s policy to stand behind the stain resistance and cleaning  
performance of its LiveSmart category of products for a period of three years 
from the date of sale to the consumer, provided fabrication guidelines are met 
and consumer abuse or neglect is not present. This warranty applies to common 
household stains¹ (specific exclusions being ink marks, crayon, mustard, and 
vegetable oil based products). This warranty is valid only when used in accordance 
with its intended use as indoor residential furniture. Damage/staining due to neglect 
or allowing the fabric to become excessively soiled without cleaning, or resulting from 
not following the proper LiveSmart cleaning guidelines, is not covered under this warranty. 
The warranty is voided by the application of any retail-applied fabric treatment or any 
other chemical treatments applied to the fabric by a party other than Culp. 

This warranty applies to the original purchaser of the fabric and covers the 
replacement cost of the fabric only, at original purchase price. Culp will not be 
responsible for any other costs of the replacement, such as installation and labor 
costs. 

*Common household stains include coffee, wine, soda, beer, ketchup, salsa, chocolate 
syrup, ice cream, jelly, dirt, urine, Crayola magic marker, milk, tea, juices, blood, 
Kool Aid.

THREE-YEAR LIMITED FABRIC WARRANTY
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Flexsteel upholstered home furniture limited 
warranties apply to the original purchaser for the 
specified periods of time (see above), beginning the 
date the product is purchased from an authorized 
Flexsteel retailer in the United States or Canada. 
Flexsteel products used under normal, indoor 
residential conditions are warranted against 
manufacturing and material defects for as long as the 
product remains in the original upholstery and for as 
long as parts are available. 

For third-party warranties offered by other 
companies, contact those companies for further 
information. 

Exclusions
Flexsteel products are not warranted against 
wear and tear or damage resulting from neglect, 
abuse, misuse, rental or commercial use, pets, 
extreme temperatures, exposure to sunlight, 
chemical treatments, excessive soiling, accidents, 
or improper storage, care, or cleaning. Please visit 
our website at www.flexsteel.com for proper care 
and cleaning instructions.
Flexsteel does not warrant the following:
• �Normal fading, pilling, shading, wrinkling, 

shrinkage, stretching, wear, and color loss of 
fabrics.

• �In-store samples or product designated “as is” at 
the time of purchase. 

• �Minor differences between your furniture and 
in-store samples, printed materials, and video or 
internet displays.

These warranties are valid for products 
purchased after June 2016. 

Notes
The following are not considered defects:
• �Color variations caused by lighting angles and 

markings displayed on fabrics such as velvets 
and silks. 

• �Slight softening and flattening of seat cushion 
foam and fibers as a result of normal use 
and aging Under normal use and conditions, 
cushions may lose up to one inch of the original 
height standard of the cushion foam core within 
the first year of use. 

• �Softening and flattening of ultra-soft back 
cushions with blown-in fiber filling as a result 
of normal use. Occasionally fluff these cushions 
to keep fibers evenly distributed and prolong 
softness. 

Your Rights
This warranty gives you specific legal rights, and 
you may also have other rights which vary from 
state to state. 

Service Claims
To request a service claim under these warranties, 
contact the Flexsteel retailer where you made 
your purchase or your nearest authorized Flexsteel 
retailer. To initiate a claim, you will need to provide 
proof of purchase. If the product is still under 
warranty, the retailer will make arrangements 
for repair or replacement. After the first year of 
the warranty period, the purchaser is responsible 
for the labor and shipping costs associated with 
repairs.

Warrantor
Flexsteel Industries, Inc.
PO Box 877
Dubuque, IA 52004-0877

Caution
• �Use appropriate precautions to prevent young 

children and pets from playing on or under 
furniture. 

• �Keep smoldering, smoking objects and open 
flames a safe distance from polyurethane foam 
to prevent furniture fires.

*�Specialty brand fabric warranties may vary. 
Please refer to the warranty tag for each fabric 
brand for complete warranty details.

For warranty information on Flexsteel furniture 
purchased from an authorized Flexsteel retailer 
outside the United States or Canada, please refer 
to the international warranty information on our 
website at www.flexsteel.com.

Upholstered Furniture Limited Warranty Information

Lifetime Limited Warranty
Internal structures:

Springs
Wood frames

Seat cushion foam

One-Year Limited Warranty
Plastic components
Metal components

Filling materials
Pillow fiber filling

Upholstery materials*
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Información de garantía limitada para muebles tapizados
Las garantías limitadas para muebles domésticos 
tapizados Flexsteel aplican al comprador original por 
los periodos especificados (vea arriba), iniciando en la 
fecha en que se compró el producto con un minorista 
autorizado de Flexsteel en Estados Unidos o Canadá. 
Los productos Flexsteel utilizados bajo condiciones 
residenciales normales de uso en interiores están 
garantizados contra defectos de manufactura y 
materiales mientras el producto conserve la tapicería 
original y mientras haya piezas disponibles.
En el caso de garantías de terceros ofrecidas por 
otras compañías, debe ponerse en contacto con las 
mismas para obtener información adicional.
Exclusiones
Los productos Flexsteel no están garantizados 
contra el desgaste normal o daños ocasionados 
por descuido, maltrato, uso indebido, renta o uso 
comercial, mascotas, temperaturas extremas, 
exposición a la luz del sol, tratamientos químicos, 
manchas excesivas, accidentes o almacenaje, 
cuidado o limpieza incorrectos. Visite nuestro 
sitio web en www.flexsteel.com para obtener 
instrucciones de cuidado y limpieza adecuadas.
Flexsteel no garantiza lo siguiente:
• �Decoloración normal, pilling, sombreado, 

arrugas, encogimiento, estiramiento, desgaste y 
pérdida de color de los tejidos.

• �Las muestras de la tienda o los productos 
designados como “en las condiciones actuales” 
al momento de la compra. 

• �Diferencias menores entre sus muebles y las 
muestras de la tienda, materiales impresos, y 
exhibiciones en video o Internet.

Estas garantías son válidas para productos 
comprados después de junio del 2016. 
Notas
Los siguientes no se consideran defectos:
• �Variaciones de color ocasionadas por ángulos de 

iluminación y marcas mostradas en telas tales 
como terciopelo y seda. 

• �El ablandamiento y aplanamiento leve de la 
espuma y las fibras del cojín de un asiento 
son el resultado del uso normal y del paso del 
tiempo. En condiciones de uso normal, los 
cojines pueden aflojarse hasta una pulgada 
del estándar de altura original del centro de la 
espuma dentro del primer año de uso. 

• �El ablandamiento y aplanamiento de los cojines 
de espalda ultra blandos con relleno de fibra con 
aire incorporado como resultado del uso normal. 
Esponje ocasionalmente estos cojines para 
mantener las fibras distribuidas uniformemente y 
prolongar su suavidad.

Sus derechos
Esta garantía le otorga derechos legales 
específicos y es posible que usted tenga otros 
derechos que varían de estado a estado.
Reclamaciones de servicio
Para solicitar una reclamación de servicio con 
estas garantías, comuníquese con el minorista 
de Flexsteel donde realizó su compra o con el 
minorista de Flexsteel autorizado más cercano. 
Para iniciar una reclamación, deberá proporcionar 
un comprobante de compra. Si el producto sigue 
bajo garantía, la tienda minorista hará los arreglos 
para su reparación o sustitución. Después del 
primer año del periodo de garantía, el comprador 
es responsable de los costos de mano de obra y 
envío relacionados con las reparaciones.
Garant
Flexsteel Industries, Inc.
PO Box 877
Dubuque, IA 52004-0877
Precaución
• �Tome las precauciones adecuadas para evitar que 

los niños pequeños y los animales domésticos 
jueguen encima o debajo de los muebles. 

• �Mantenga los objetos humeantes, muy calientes 
y las llamas abiertas a una distancia segura de 
la espuma de poliuretano para evitar que los 
muebles se incendien.

*Las garantías de las telas de marcas especiales 
pueden variar. Consulte la etiqueta de garantía 
de cada marca de tela para ver los detalles 
completos de la garantía.

Para obtener información sobre la garantía de los 
muebles Flexsteel adquiridos con un distribuidor 
autorizado de Flexsteel fuera de los Estados 
Unidos o Canadá, consulte la información de la 
garantía internacional en nuestro sitio web en 
www.flexsteel.com.

Garantía limitada de por vida
Estructuras internas:

Muelles
Armazones de madera

Espuma del cojín del asiento

Garantía limitada por un año
Componentes de plástico
Componentes metálicos

Materiales de relleno
Relleno de fibra de almohada

Materiales de tapicería
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Garantie limitée à vie
Structures internes :

Ressorts
Châssis en bois

Mousse de rembourrage de fauteuil

Garantie limitée un an
Éléments en plastique

Éléments en métal
Matériaux de rembourrage

Rembourrage en fibres d’oreiller
Matériaux d’ameublement

Information sur les garanties limitée du mobilier capitonné
Les garanties limitées sur le mobilier capitonné de 
Flexsteel s’appliquent à l’acheteur initial pendant 
les durées indiquées (voir ci-dessus), à compter de 
la date à laquelle le produit est acheté auprès d’un 
revendeur Flexsteel agréé aux États-Unis ou au 
Canada. Les produits Flexsteel utilisés à l’intérieur 
dans des conditions résidentielles normales sont 
garantis contre les vices de matériau et de fabrication 
tant que le produit est dans son revêtement 
d’ameublement d’origine et tant que les pièces sont 
disponibles.
Pour plus de renseignements sur les garanties 
offertes par d’autres sociétés, contacter ces sociétés 
directement.
Exclusions
Les produits Flexsteel ne sont pas garantis contre 
l’usure normale ou les dommages résultant de 
négligence, emploi abusif, emploi détourné, usage 
locatif ou commercial, animaux de compagnie, 
températures extrêmes, exposition au soleil, 
traitements chimiques, salissure excessive, 
accidents ou entreposage, entretien ou nettoyage 
incorrects. Voir les instructions correctes d’entretien 
et de nettoyage sur notre site Web à www.flexsteel.
com.
Flexsteel ne garantit pas :
• �Décoloration normale, boulochage, ombrage, 

froissement, rétrécissement, étirement, usure et 
perte de couleur des tissus.

• �Les modèles d’exposition ou les produits 
marqués « en l’état » au moment de la vente. 

• �Les différences mineures entre le mobilier acheté 
et les modèles d’exposition, la documentation 
imprimée et les représentations en vidéo ou sur 
Internet.

Ces garanties s’appliquent aux produits achetés 
après juin 2016.
Remarques
Les caractéristiques suivantes ne sont pas 
considérées comme des défauts :
• �Les variations de couleur en fonction de l’angle 

d’éclairage ou les marques visibles sur les tissus 
tels que les velours et les soies. 

• �Le léger ramollissement et aplatissement de la 
mousse et des fibres de rembourrage résultant 
de l’utilisation normale et du vieillissement. 
Sous des conditions normales d’utilisation, les 
coussins peuvent perdre jusqu’à 25 mm de 
la hauteur standard initiale du garnissage en 

mousse durant la première année d’utilisation. 
• �Le ramollissement et l’aplatissement des coussins 

de dossier ultra-mous à rembourrage soufflé 
sont le résultat d’une utilisation normale. Secouer 
occasionnellement ces coussins pour maintenir 
une répartition uniforme des fibres et préserver leur 
moelleux.

Vos droits
La présente garantie vous confère des droits 
juridiques particuliers et il se peut que vous ayez 
aussi d’autres droits susceptibles de varier d’une 
juridiction à l’autre.
Service après-vente
Pour recourir au service après-vente en vertu des 
présentes garanties, adressez-vous au revendeur  
Flexsteel auprès duquel vous avez effectué votre 
achat ou au renvoyer au revendeur Flexsteel agréé 
le plus proche. Pour soumettre une réclamation, 
vous devrez fournir une preuve d’achat. Si le produit 
est toujours sous garantie, le revendeur prendra les 
dispositions nécessaires en vue de sa réparation ou de 
son remplacement. À l’issue de la première année de 
la période de garantie, l’acheteur est responsable des 
coûts de main-d’œuvre et de transport associés aux 
réparations.
Emisor de la garantía
Flexsteel Industries, Inc.
PO Box 877
Dubuque, IA 52004-0877
Attention
• �Prenez les précautions nécessaires pour empêcher 

les jeunes enfants et les animaux domestiques de 
jouer sur ou sous les meubles. protéger les enfants 
et les animaux de compagnie.

• �Tenir les objets incandescents ou fumant et les 
flammes nues à une distance sans danger de la 
mousse de polyuréthane pour écarter les risques 
d’incendie du mobilier.

*Les garanties des tissus de marques spéciales 
peuvent varier. Voir les détails complets sur 
l’étiquette de garantie de chaque marque de tissu.

Pour toute information sur la garantie du mobilier 
Flexsteel acheté auprès d’un revendeur Flexsteel 
agréé en dehors des États-Unis ou du Canada, veuillez 
consulter l’information sur la garantie internationale 
sur notre site Web à www.flexsteel.com.
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N E E D  H E L P ?
For Parts or Customer Service call toll-free: 1-888-415-3979

Monday-Friday | 8:00 a.m. – 5:00 p.m. (Central Time) � 

(Phone number is not valid in Mexico, toll-free in U.S.A. and Canada only) 

Email: customersolutions@flexsteel.com


