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Klair Living Monica Closet Set - 1 Year Limited Warranty

Warranty Coverage: Klair Living offers a 1-year limited warranty for the Monica Closet Set against manufacturing
defects in materials and workmanship. The warranty covers the original purchaser of the product and is non-
transferable. The warranty period begins from the date of purchase.

What Is Covered: During the 1-year warranty period, Klair Living will, at its sole discretion, either repair or
replace any parts of the Monica Closet Set that are found to be defective in materials or workmanship. This
includes defects in the panels, shelves, hanging rods, drawer components, and hardware.

What Is Not Covered: The warranty does not cover the following:

1. Normal wear and tear, including scratches, scuffs, or minor dents that do not affect the product's
functionality.

2. Damage resulting from improper assembly, misuse, abuse, negligence, accidents, or alterations to the
product.

3. Damage caused by exposure to extreme temperatures, humidity, moisture, or direct sunlight.

4. Damage caused by using the product for purposes other than its intended use, such as commercial or
industrial applications.

5. Cosmetic changes or variations in wood grain, color, or texture that do not impair the product's
structural integrity.

Claim Procedure: If you believe that your Klair Living Monica Closet Set is defective and covered under the
warranty, follow these steps:

1. Contact Klair Living Customer Support: Email or call Klair Living's customer support with a detailed
description of the issue, along with proof of purchase (receipt or order confirmation).

2. Evaluation: Klair Living may request additional information, photos, or videos to assess the nature of the
defect.

3. Repair or Replacement: If the claim is deemed valid, Klair Living will, at its discretion, either repair the
defective part or provide a replacement. The repaired or replacement part will be covered under the
remaining warranty period or for 90 days, whichever is longer.

Limitations and Exclusions:



1. This warranty is limited to the repair or replacement of defective parts and does not include any other
expenses or damages arising from the defect.

2. Klair Living is not responsible for any incidental or consequential damages resulting from the use or
inability to use the Monica/Fiona Closet Set.

3. The warranty does not cover any third-party modifications or accessories not manufactured or approved
by Klair Living.

Legal Rights: This warranty gives you specific legal rights, and you may also have other rights that vary by
jurisdiction. Some regions or countries may not allow limitations on how long an implied warranty lasts or the
exclusion of incidental or consequential damages, so the above limitations or exclusions may not apply to you.

How to Contact Klair Living Customer Support: For warranty claims or inquiries, please contact Klair Living's
customer support through the following channels:

e Phone: 1-949-899-1200
e Email: sales@garagetechusa.com

e Website: https://www.klairliving.com / https://www.garagetechusa.com

Note: The warranty information provided here is a general guideline. For the most accurate and up-to-date

warranty terms and conditions, please refer to the warranty card provided with your Klair Living Monica Closet
Set or visit the Klair Living website.
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