User Instruction Manual

CONVECTION HEATER

HOUSEHOLD USE ONLY « READ MANUAL BEFORE FIRST USE



Thank you for purchasing this Mixdollar product. Questions, problems,

missing parts? Before returning to your retailer, contact our Customer

Service Department to receive more complete service, Please email
your order number to: service@iocss.com.

Response
Time

Emailing us with the information above will be the best
method to receive a response during peak business hours.

Service@iocss.com

FOR INFORMATION REGARDING WARRANTY, REPLACEMENT PARTS, AND REFUNDS,
PLEASE CONTACT OUR CUSTOMER SUPPORT.
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IMPORTANT INSTRUCTIONS

1. This product is designed for indoor use only. Do not use it outdoors.

2. Before use, it is necessary to check whether the voltage used matches the markings on the nameplate
of the machine, and whether the power cord and plug are damaged. This product uses a power supply
voltage of 120V to a frequency of 60Hz. Please choose sockets and wires with a voltage of 120V~10A
or higher. This machine cannot share the same power socket with other appliances.

3. Avoid bending or twisting the power cord to prevent overheating.

4. Covering or improper placement of the heater can cause a fire, so do not use a programmable device,
timer, or any other device that can automatically turn on the power to use this heater.

5. Itis strictly prohibited to disassemble the machine and make any form of modification to avoid danger.
Warning: Do not cover.

6. Please do not turn on the power before the machine is assembled to avoid accidents.

7. Turn off the power before unplugging. Do not plug or unplug the power cord with wet hands, as this
may result in electric shock.

8. If the power cord is damaged, to avoid danger, it must be replaced by professionals from the
manufacturing plant, its maintenance department, or similar departments.

9. Do not move the heater while it is operating.

10. This product is not suitable for individuals with physical, sensory, or intellectual disabilities or those
lacking experience and common sense, unless someone else can ensure its safety, supervise it, and
read the instructions for use in advance.

11. After power on, Do not touch the surface after powering on. Keep children and pets away from the
heater.

12. It is prohibited to cover the surface of the unit with combustible materials.

13. It is prohibited to use the power cord plug to replace the power switch for turning on and off.

14. Be careful when moving. Do not pull the power cord to move the unit.

15. Do not hang the power cord on the surface of the body to prevent scalding.

16. The heater should not be placed directly under the power socket to avoid accidents.
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17. The unit must be placed upright. Do not place it on uneven or unstable surfaces to avoid tipping
hazards.

18. This product should not be placed next to curtains or indoor furniture. It should be placed at least 1
meter away from the wall and furniture, and there should be no obstruction within 1 meter of the top to
facilitate air circulation.

19. It is absolutely forbidden to insert hands or sticks into the gaps of the product holes during use to avoid
accidents. Pay special attention to children, the elderly, or people with disabilities.

20. It is prohibited to use in places where flammable, explosive and other materials are stored, as well as
in places with bathtubs, showers, swimming pools and other water splashes, to avoid accidents such as
fire and electric shock.

21. Do not use or store in damp and dusty areas for a long time to avoid corrosion of the casing or
accidents such as electric leakage and induction caused by moisture.

22. Never block the air inlet or outlet, as it may cause overheating or fire.

23. ltis strictly prohibited to rinse the machine body with water and do not drip water into the machine body.
24. It is not allowed to disassemble the body arbitrarily, and any form of modification of this product is not
allowed to avoid danger.

25. When going out or not in use for a long time, be sure to unplug the power plug from the socket.

26. When wiping and maintaining, first cut off the power, wait for the product to cool down, and then use a
damp soft cloth or soft bristled brush for cleaning.

27. If the product malfunctions, please contact the after-sales service center; Do not disassemble or repair
the machine without authorization to avoid danger.

28. Please do not frequently open and close doors and windows during use to avoid affecting the
effectiveness of use.

29. If any burnt smell, smoke, or abnormal sound is found during use, immediately shut down and send it
for repair.

30. It is normal for the product to have slight noise when the power is turned on.

31. Do not use this heater around bathtubs, nozzles, or swimming pools.

32. The fire protection cover is designed to prevent direct contact with heating elements. Ensure it is

installed during use.
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33. Fire protection covers do not provide comprehensive protection for children and people with disabilities.
34. Overheating may lead to serious health risks. Symptoms of hyperthermia include high body
temperature, headache, nausea, vomiting, tiredness, dizziness, fainting, and rapid pulse. If you begin to
experience symptoms related to hyperthermia, turn off the heater and seek medical attention.

35. To avoid excessive room temperatures which can cause hyperthermia: DO NOT leave product running
unattended in a confined space around infants, or individuals with reduced physical, sensory, or mental
capabilities.

Warning: To avoid overheating, do not cover the heater.

It is strictly prohibited to use the product for warming bedding, warming beds, warming clothes,

drying clothes, etc. Do not cover the heater, as this may cause it to overheat and start a fire.
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SPECIFICATIONS

Model Rated power supply Rated Power Consumption

DL16F 120V~60Hz 1500W

USAGE METHOD

1. Remove the machine and accessories from the packaging box and check if there is any damage to the
machine during transportation, especially the power cord. If any damage is found, do not use it.

2. Before connecting the power supply, please check whether the voltage of the power supply you are
using is consistent with the voltage marked on the machine nameplate. The current and power borne by
the power socket must be rated higher than the power listed on the machine nameplate.

3. Place the unit on a flat, stable surface free of obstructions.
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CONTROL PANEL AND REMOTE CONTROL

. Control Panel
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Number Name Operation Instructions
1 Digital screen Used to display set temperature, timed values, and heating mode.
2 Power button Used to control product startup or standby.
3 Flame Used to turn the flame effect on or off.
4 Heating mode ﬁ!:::;i.you to select high or low heat settings, or to turn off the
5 Timer Set the product's scheduled shutdown, with a timing range of 1-12
hours.

. Remote Control

TEMP.UP TEMP.DOWN

ON/OFF

MODE

FLAME
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CLEANING AND MAINTENANCE

1. Before conducting maintenance, please unplug the power cord and allow the product to cool
sufficiently before proceeding.

2. Wipe the surface of the product with a soft, damp cloth and then dry it with a dry cloth. Avoid letting
water enter the interior of the unit.

3. Use a brush to clean the gaps in the heat sink interface of the heater and the areas where the
convection holes are difficult to wipe.

4. Note that the surface cannot be polished with sandpaper, waxed, or cleaned with organic solvents

such as gasoline, acid, alkali, and benzene to prevent discoloration and deterioration.

TROUBLESHOOTING

Fault Fault handling methods

1. Plug in the power to ensure good contact.
No power 2. Place the body on a flat surface.

3. If the problem persists, please contact customer service.

Sudden shutdown during Temperature overheating, temperature limiter disconnected,
heating cool down before use.

Unable to start after cooling If the unit fails to start, please refer to the troubleshooting
down steps listed above.

. . 1. Check if the power cord is inserted correctly.
Three minutes without heat . .
) 2. Check if the control panel is turned on.
sensation . .
3. If the problem persists, please contact customer service.
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THANK YOU
FOR CHOOSING US

For the best use experience.
First please read the user manual carefully.
Second use it and enjoy a nice day!

Warranty QR Code



