
We hope you’re pleased with everything you purchase from Nadaal Studios. But we 

completely understand that things happen and in the unlikely event that your items 

arrive to you in less than perfect condition, please do not hesitate to contact us by 

phone at 1-800-967-9942. Our manufacturer’s limited warranty covers all defects 

in materials & construction for one year from the product’s invoice date. Please follow 

our claims policy & guidelines outlined above.  

It is essential for us to note that our limited warranties are non-transferable & are not 

extended to our as-is or floor model items or to re-sell or second-hand items. Our 

warranties are only valid when products are used for their intended purposes. Defects 

or damages resulting from misuse, accidents, abnormal use, modifications, normal 

deterioration due to wear, tear & exposure, corrosion, or damage caused by rain, 

fire, or other acts of nature, or products used for but not listed as commercial-use 

items, will not be covered by our limited warranty.

Nadaal Studios   |   1-800-967-9942

our 1 year warranty


