
♥ Innovative Products for Better Living ♥ 

MASTER GRADE WARRANTY 
 

√  This limited warranty is valid only in USA and Canada, against 
manufacturer’s defects.  Usual wear and tear or damage due to 
abuse, misuse, or neglect is not covered. 

 
√  Customer is responsible for all shipping charges. 
 
√  Limited warranty period applied for the following products 

a. One year limited warranty: Druzs/Asian/Arabic bread Makers, 
electric knife sharpeners and accessories, butane torches, 
manual knife sharpeners, magnetic bars, sharpening sticks, 
folding master series, knife bags. 

b. One and half year limited warranty: commercial induction 
cookers, commercial coffee grinders. 

c. Two years limited warranty: 420 stainless knives. 
d. Three years limited warranty: 440 stainless knives, Aus #8 

stainless knives. 
e. Five years limited warranty: I.O.SHEN knives, 3-layer stain-

less knives, hardwood wine racks. 
f. All other products one year or specified by separate warranty.    

 
√  To activate this warranty, you must register online within two 

month of purchase. At http://www.mastergrade.net/registration/ 
and attached copy of the receipt (showing your original date and 
place of purchase).   

Any questions or feedback please contact 
us via Email at warranty@MasterGrade.net  


