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With your inspiring rating, COSTWAY will be more consistent to offer you EASY 
SHOPPING EXPERIENCE, GOOD PRODUCTS and EFFICIENT SERVICE!

Mit Ihrer inspirierenden Bewertung wird COSTWAY konsistenter sein, um Ihnen 
EIN SCHÖNES EINKAUFSERLEBNIS, GUTE PRODUKTE und EFFIZIENTEN 
SERVICE zu bieten!

Avec votre évaluation inspirante, COSTWAY continuera à fournir une 
EXPÉRIENCE D’ACHAT PRATIQUE, des PRODUITS DE QUALITÉ et un 
SERVICE EFFICACE !

Con su calificación inspiradora, COSTWAY será más consistente para ofrecerle 
EXPERIENCIA DE COMPRA FÁCIL, BUENOS PRODUCTOS y SERVICIO 
EFICIENTE.

Con la tua valutazione incoraggiante, COSTWAY sarà più coerente per offrirti 
ESPERIENZA DI ACQUISTO FACILE, BUONI PRODOTTI e SERVIZIO 
EFFICIENTE!

US office: Fontana
UK office: Ipswich
DE office: FDS GmbH, Neuer Höltigbaum 36, 22143 Hamburg, Deutschland
FR office : 26 RUE DU VERTUQUET, 59960 NEUVILLE EN FERRAIN, FRANCE



Dear Customer: 3.Durable

4.Energy saving

5.Convenience

Precautions

Warning:

Features

1.Advanced

2.Safety

Thank you for choosing our products. For your convenience and safe operation, please 
read the instructions carefully and follow the instructions below.

The ultra-thick inner wall design of the aluminum alloy die-casting boiler enables rapid 
and good heating, high pressure resistance, and long service life of the machine.

The special heating tube and boiler are designed in a unified way, heating in all direc-
tions, with high thermal efficiency and more energy saving.
The double-layer shell structure can effectively prevent heat loss, which is environmen-
tally friendly and energy-saving.

To avoid fire, shock or burn etc. danger, please read the following notes carefully:

Connect to the power, turn on the power switch to start heating; press the steam button, 
strong steam sprays out, easy to operate.
Equipped with a complete set of cleaning accessories, easy to assemble and disassem-
ble, can be cleaned in a variety of occasions, and has strong adaptability (for more 
details, please refer to the accessories instructions).

Before using the multifunctional steam cleaner, please read all operating instructions. 
Safe Tips: When the multifunctional steam cleaner is working, the sprayed steam is high 
temperature, please remind the user to use it carefully.
1. This is a household appliance. It is not recommended to be used for large-scale 
commercial or industrial purposes, or for purposes other than steam cleaning.
2. To extend the life of the steam cleaner, please use clean water, do not add any 
chemicals or solvent to avoid damage to the appliance.
3. This product cannot be used by unsupervised children.
4. Please ensure that the steam hole is without blocking. 
5. Leather furniture or other furniture with non-high temperature resistant materials are 
not recommended to clean by the steam cleaner.
6. Before replacing the accessories, please turn off the power, to make sure that there is 
no steam coming out before replacing.
7. Before cleaning the product, please unplug the power cord, then clean it with a dry/wet 
cloth. Do not use alcohol, benzene or diluting agent etc. solvent to clean the surface of 
the appliance to avoid damage to the machine and affect its electrical performance.

Due to product improvements, the products you received may not be exactly the same 
as the images on the instructions. 

Please keep the manual to the user's easy-to-access place. If you transfer or give this 
product to other persons, please be sure to attach this manual.

This is a new type of household sanitary cleaning tool that uses high temperature, high 
pressure steam to clean and disinfect the home. It can be used to clean bathrooms, toilet 
utensils, glass windows, furniture, kitchen utensils, automobiles, etc. It can effectively 
remove dirt on walls and every corner of the floor, killing the invisible bacteria, it is a 
good helper for your home cleaning.

Unique patented technology, using high temperature, high pressure steam to clean the 
floor, doors and windows and clothing, range hood, air conditioner, microwave oven, 
sanitary ware for surface sterilization, remove dust and bacteria, environmental sanita-
tion. It prevents allergies and eliminates stubborn stains and oil stains. No chemical 
detergents are required, and there is almost zero damage to cleaning items. When 
people enjoy a clean and hygienic environment, they will not cause secondary pollution 
to the environment.

Highly sensitive temperature and pressure control system provides high temperature, 
high pressure steam at 125 °C ( 257 °F).
Empty heating protection design, when the heater is out of water, it can automatically cut 
off the power.
With automatic pressure leaking function safety valve, the machine automatically starts 
leaking pressure when the steam pressure in the machine is too high.
The heater and hose inside the machine are designed to be durable and can withstand 5 
times the pressure of the machine during normal use. Even when the machine failed, it 
can avoid hurting users.

With double-layer insulated power cord and grounding-wired three wire plug, the inside 
electrical components of the machine are all  grounded and safe to use.
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Accessories:

A.Do not share power socket with other electrical appliances while A.using the machine,
to avoid the circuit overload.
B. Water or other liquid immersion is strictly prohibited.

C.To avoid power cord damage: please pull the plug by hand, do not directly pull the
power cord; Be careful of sharp objects friction; Stay away from heat sources.
D.If the power cord, plug or product failed, please stop using it and contact professional
after-sales service staff for repair.

E. Do not touch the plug or product body with wet hands.

F. Please cut off the power supply before you stop using the electric appliance.

G.When adding water, please use the original equipped water cup, and do not put the
electrical appliance under the tap water.

H.When using steam for cleaning, do not reverse the gun at random, do not direct the
steam spraying to people or animals and plants, to avoid danger.

I. Do not use the steam cleaner in the storage area of flammable and explosive materi-
als.

J.Unplug the power supply and store the machine until the product has cooled down
completely.

K.Please keep the product in place far away from children and less people to avoid
accidents.
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1. Place the steam cleaner on the platform and open the cap of water tank.
2. Using measuring cup to fill water, and the maximum volume is 350ML. 
Remark: If water overflows, please stop to fill immediately and make sure to use clean 
towel to dry it.

 please use clean water (small solid particles may block pipe or cause machine failure)
* please do not pour any chemicals such as alcohol, cleaning agents into the water tank. 
(some chemical solvents can easily cause machine failure, and even endanger the 
user's personal safety in serious cases)

3. Preparation for use
* plug the power plug into the socket (please check the right related power and voltage), 
the red light up, the machine starts heating.
* in order to make the steam work better, it is recommended to start using the steam 
after 1 minute heating. The initial sprayed out steam may contain lots of water droplets, 
please do not use it to clean carpet, curtain and other textiles that absorb water easily. 
Initial steam may also be sprayed into a tank or other container. The steam will return to 
normal after 3-5 seconds, please feel free to use it.

4.Press down the children lock first, then press the steam button. Steam will be sprayed 
directly. You should always press the steam button for continuous use. Once you release 
this button, the children lock will be locked automatically.
Children lock: You need to press down the children lock first, or you can not press the 
steam button successfully.

Attention: There will be some noise in use, which is the sound of water pump when it 
delivers water from the water tank to the boiler.

* If the machine needs to be used again when there is no water in the water tank, just 
open the cap of water tank to fill water directly. You do not need to turn off the power.

Steam cleaner structure diagram Machine Instructions 

Special Attentions:

NO. Name Function

1 Steam nozzle For steam output

2 Accessory lock Connected with each accessory

3 Cap of water tank Filled water inside when opened

4 Power light Red light means the power is on

5 Steam button Control the steam on/off

6 Children lock Lock for steam button

7 Water tank Water for storage

8 Power cord Connect with socket to get power
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5. Turn off the power
Please pull out the plug after use. Then drain the remaining water in the tank.
If there is any dirt on the surface of the machine, please wipe it gently with a clean cloth.

3: Glass brush and small towel
Insert the big nozzle into the notch of the glass brush (below picture 1), and turn it 
clockwise until it clicks (below picture. 2). After use, turn it counterclockwise to remove it.
If you want to clean tables and chairs, bookshelves or iron clothes, put a small towel in 
the glass brush.

4: Nylon brush and stainless brush
Insert the big nozzle into the notch of the nylon brush (below picture 1), and turn it 
clockwise until it clicks (below picture. 2). After use, turn it counterclockwise to remove it.

5: Extension tube
If the steam cleaner is hard to reach some cleaning areas or is used to clean floor and 
glass in high place, it can be used with an extension tube. The operation method is as 
follows: connect the end of the extension tube to the steam outlet until the fixed lock is 
fully buckled into the hole of the extension tube, and hear a sound of clicking means the 
installation is complete.

1: Soft hose
If the steam cleaner is hard to reach the cleaning area, it can be used with a soft hose. 
The operation method is as follows: connect the end of the hose to the steam outlet until 
the fixed lock is fully fastened to the hole of the hose, and hear a sound of clicking 
means installation completed.

2: Big nozzle
The big nozzle can be used to clean the corners easily, by connecting the big nozzle to 
the steam outlet until the fixed lock is fully fastened to the hole of the big nozzle, and 
hear a sound of clicking means the installation is complete.

Instructions of accessories:
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6: Floor brush and floor brush towel
When cleaning the floor, connect two or three extension tubes together to the steam 
machine. The other end of the extension tube is installed with floor brush. The extension 
tube is directly connected to the connector of the floor brush, open the clips on both 
sides of the floor brush and fix the towel.

1. Clean the surface of the machine, please clean with a wet cloth, do not use detergent.
2. Please pour out the remaining water in the tank before storing.
3. The main machine and accessories are stored in a dry place away from light after 
natural drying.
If any abnormality occurred during the operation, please send the machine to the 
designated maintenance department for repair. Do not repair by yourself, which is 
dangerous.

Maintenance  

Common troubleshooting

Status
Please check following
the key points as below Method of exclusion

No steam spraying
out

Water coming out of
the nozzle

1.The power plug is not 
connected well to the socket
2.Water tank out of water
3.Water pump is working but 
no steam is coming out. The 
pump may be blocked.

Every time start using 
steam, hot water will flow 
out. No steam spray for a 
long time, the tube is cool 
and the steam condenses 
into water in the tube.

1.Reconnect or replace the 
socket
2.Add water to the tank
3.Find a professional person 
to repair the machine

It is normal, because the 
connecting tube is neces-
sary, and there must be 
condensed water. If don't 
need a lot of water for 
cleaning, spray it into a 
container.

Voltage:120 V 
Frequency: 60 Hz 
Power: 1400W  
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