
 

 

 

 

 

 

 

21969 N. Pepper Road Lake Barrington, IL 60010 
 

 

 

 

1-Year Limited Warranty – All Products minus *3-Year Teak & Wicker/Sling 
 

3-Year Limited Warranty – Vineyard, Ashland and Nautical Teak & Wicker Sets 
 

5-Year Limited Warranty on all HDPE Wicker and Sling woven into our Furniture products 
 
OUTDOOR INTERIORS WARRANTS (TO THE ORIGINAL PURCHASER ONLY- either via our Dealer / Retailer or 
E-Commerce Customer) THAT THIS FURNITURE IS FREE FROM DEFECTS IN MATERIAL AND WORKMANSHIP, 
SUBJECT TO PROPER ASSEMBLY, CARE, HANDLING & REASONABLE USE. Please see our item hang tags and 
“Please Oil Me” Tags attached to every item we market.  Our Warranty does not cover natural weathering 
from outdoor use that is a normal and typical occurrence for any outdoor product.  OUR LIMITED 
WARRANTY FOR BRAZILIAN EUCALYPTUS FURNITURE AND ALL STONE AND DECOR PRODUCTS IS VALID FOR 
A PERIOD OF 1-YEAR FROM THE DATE OF ORIGINAL PURCHASE. OUR LIMITED WARRANTY FOR BRAZILIAN 
TEAK AND WICKER FURNITURE IS VALID FOR A PERIOD OF 3-YEARS FROM THE DATE 
OF ORIGINAL PURCHASE. 

 

 WHAT IS COVERED: 

We warrant our furniture and décor products to be free from defects in material or workmanship for a 
period of one year from the date of original retail purchase. The word “defects” is defined as imperfections 
that impair the use of the product. Defects resulting from misuse, abuse or customer negligence will void 
this warranty. 

 WHAT IS NOT COVERED: 

This warranty does not cover commercial use, hardware, acts of nature, fire, freezing and abusive use. 
This warranty does not cover defects due to alteration or accidents. This warranty does not cover scratches, 
scuffs or other cosmetic damages that may result from normal use of the product. 


