
Thor Kitchen Warranty Policy 

Limited Warranty on THOR Kitchen Products 

Ver. No: 11072022 

This limited warranty gives you specific legal rights and you may also have other rights, 
which vary from state to state. For the most up to date warranty and service policy, please 
refer to our website. https://thorkitchen.com/register-your-product/ 
 
Who may use this warranty? 

Thor Kitchen (“we” or “Thor Kitchen”) extends this limited warranty only to the consumer 
who originally purchased the product, as defined below (“you”). It does not extend to any 
subsequent owner or other transferee of the product. You MUST have your original 
purchase receipt in order to obtain your warranty. Please call the toll-free number below 
the “HOW DO YOU OBTAIN WARRANTY SERVICE?” section for troubleshooting and 
warranty service claims. 

90-Day Warranty for Renewed or Refurbished Units 

We offer a 90-day limited warranty starting from the date you receive your renewed or 
refurbished unit. This warranty covers defects in materials and workmanship, as well as 
product performance under normal usage conditions. It does not cover accidental damage 
(such as drops or spills), unauthorized modifications or repairs, normal wear and tear, or 
cosmetic damage (such as scratches or dents). If you experience any issues covered under 
this warranty, please contact our contact -Customer Support Team with your proof of 
purchase for assistance. 

 
What is the period of coverage? 

This limited warranty starts on the date of your purchase and lasts for 2 years (the 
“Warranty Period”), except for certain products listed below that may only cover costs of 
parts under this warranty. The Warranty Period is not extended if we repair or replace the 
product. Coverage terminates if you sell or otherwise transfer the product. 

What does this warranty cover? 

This limited warranty covers defects in materials and workmanship of your new Thor 
Kitchen’s products (“Product”) and the internal component of the Product for the Warranty 
Period. 

https://www.thorkitchen.com/pages/warranty
https://www.thorkitchen.com/pages/new-contact


Depending on the Product you purchased from us, the limited warranty coverage might be 
different. 

If your Thor Kitchen product is used in a setting other than Single Family Residential Use, it 
will be considered for Commercial Use and the product will carry a 6-month parts and 
labor warranty (6-month Parts Warranty for the products with parts labor warranty only) 
from the date of purchase. 
This 2 year warranty covers expenses for parts and labor for all Thor Kitchen Products, 
except: 

Outdoor Kitchen Suite category: 2 Year Parts Only 
 
For all products in the Cooling category: • In the event of a sealed system failure, the unit 
would be replaced with a new or refurbished model equal to or with similar features as the 
original product purchased by you at Thor’s discretion. 

What will Thor Kitchen do under this warranty? 
 
With respect to defective products during the Warranty Period, we will, in our sole 
discretion, either repair or replace such products (or the defective part) free of charge, 
except for certain products listed above that may only cover costs of parts under this 
limited warranty. 

Repair parts or replacement products covered by this limited warranty may be new or 
factory-remanufactured and are warranted for the greater of (i) the remaining Warranty 
Period for the original product warranty or (ii) ninety (90) days from the date the repair part 
is installed, or the replacement product is delivered. 

In-home repair service within the United States may be provided during the Warranty Period 
subject to availability. In-home repair service may not be available in all areas. 

If Thor Kitchen’s technicians cannot repair a defect of a product determined by the sole 
discretion of Thor Kitchen, the product may be replaced with a new or refurbished model 
equal to or with similar features as the original product purchased by you at Thor’s 
discretion. Replacement product will be covered by the greater of (i) the remaining 
Warranty Period of the original product warranty or (ii) ninety (90) days from the date the 
replacement product is delivered. 

This limited warranty covers Thor Kitchen’s products within the United States and Canada. 

This limited warranty covers Thor Kitchen’s products within the United States and 
Canada. -What does this warranty not cover? 



1. This limited warranty does not cover the following: 
Damages in shipping and transportation of the product, unless such damages are reported 
to Thor Kitchen within seven (7) days after the product is delivered. 

2. Cosmetic damages to the product, including scratches, dents, chips or other damages 
to the finishing of the product, unless such damages are resulted from defects of materials 
or workmanship and reported to Thor Kitchen within ninety (90) days after the product is 
delivered. 

3. Any damages due to: Improper installation; failure to follow the product instructions or 
to perform any preventive maintenance; normal wear and tear; services or repaired 
performed by an unauthorized service center; modifications; external causes such as 
accidents, abuse, or other actions or events beyond Thor’s reasonable control. 

4. Disposal fees for the product. 

5. Performance issues of the product caused by defects of the product outside the 
Warranty Period. 

6. Damages incurred to the home or premises during installation of the product, including 
but not limited to the floors, walls, and furniture. 

7. Rust on interior or exterior of the product. 

8. Products which model or serial number that has been defaced, removed, modified, 
altered, or missing. 

9. Product models that are sold as-is, display, resale, auction, liquidation, outlet, or 
discontinued products, etc. 

10. Content losses of food due to spoilage. 

11. Freezer and refrigerator liners. 

12. Replacement of the light bulbs, filters, plastic housing, or other expendable items in the 
product. 

13. Acts of nature, including but not limited to damages caused by pest, vermin, lightning, 
wind, fire, flood, or acts of God. 

14. Shipping and transportation charges in case of repair or replacement. 

15. Costs for travel, mileages, and transportation for warranty service if the product is 
located in a remote area where service by Thor Kitchen’s authorized service providers is not 
available. 



16. Service calls to Thor Kitchen that do not cover by this limited warranty. 

How do you obtain warranty service? 

To obtain warranty service, you must call 877-288-8099 or create a Service Case on our 
website at WWW.THORKITCHEN.COM/SERVICE during the Warranty Period. 

Limitation of liability 

The remedies described above are your sole and exclusive remedies and our entire liability 
for any breach of this limited warranty. Our liability shall under no circumstances exceed 
the actual amount paid by you for the defective product, nor shall we under any 
circumstances be liable for any consequential, incidental, special or punitive damages or 
losses, whether direct or indirect. Some states do not allow the exclusion or limitation of 
incidental or consequential damages, so the above limitation or exclusion may not apply to 
you. 

 
Disclaimer of implied warranties 

To the extent not prohibited by law, this limited warranty is exclusive and in lieu of all other 
warranties, oral, written, statutory, express or implied. Except for the express warranties 
contained in this limited warranty statement and to the extent not prohibited by law, we 
disclaim all other warranties, expressed or implied, statutory or otherwise, including 
without limitation, the warranties of merchantability and fitness for a particular purpose. 
Some states do not allow disclaimers of implied warranties, so this disclaimer may not 
apply to you. To the extent such warranties cannot be disclaimed under the laws of your 
jurisdiction, we limit the duration and remedies of such warranties to the duration of this 
express limited warranty. The limited warranty can also be found online 
at: www.thorkitchen.com and in the documentation we provide with the product. 

 

https://www.thorkitchen.com/

