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Commercial Refrigerator

USER’S MANUAL

MODEL: MDR-9CP
MDR-9C
MDR-1GD-12C

Thank you for purchasing our product!
If you are having trouble with your unit, for assembly assistance, 
missing or damaged parts.
Please contact customer service Phone: 718-576-6342
Email: support@koolmore.com
We are here to help

Please read this user’s manual thoroughly before using.
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Keep this manual handy for further reference 

 
 

Warning!! 
 

 
DANGER: Risk of fire or explosion. Flammable refrigerant R290 used. To be 
repaired only by trained service personnel. Do not use mechanical devices 
to defrost refrigerator. Do not puncture refrigerant tubing.  

 
 
Transportation and Set Up 
1. Do not transport the unit on an incline of more than 45 degrees. 

 
2. Remove all packaging before using the Refrigerator  

 
3. Install the Refrigerator in a well ventilated area, with a 4” clearance around 

the cabinet walls for proper air circulation. 
 
4. Ensure the Refrigerator is placed on a stable surface to avoid vibration and 

noise. 
5. Install the Refrigerator in a dry area, do not use under direct sunlight, keep 

away from any corrosive materials. 
6.  
7. Before using the refrigerator, allow the unit to run for approximately one 

hour. 
 
Safety 
1. Never store flammable, explosive or corrosive products in the refrigerator, 

and keep the refrigerator away from such materials. 
2. If power is cut off, wait at least 5 minutes before turning on again to avoid 

damage to the compressor. 
3. The temperature control may need to be adjusted based on the amount 

of food in the refrigerator and the ambient room temperature. More food 
or a higher room temperature may require a lower temperature setting 
(higher number). 

4. The cabinet is intended exclusively for the storage and/or display of 
packaged food. For proper safety non-packaged foods should be packed 
in plastic bags or containers. 

5. Do no overload the refrigerator, leave room between products to allow for 
proper air circulation. 

6. Please make sure that your unit has its own dedicated outlet.  
7. Do not use an extension cord. 
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Temperature Control  
 
The temperature can be controlled with the temperature control knob. 
 
 

 
 

 
 
 
 
 
To adjust the temperature turn the knob clockwise. The higher the number 
the lower the temperature. Generally, position ‘3-4’ is optimal. The 
“0”position will stop the compressor while the “6” position will allow the 
compressor to continually run do not keep the knob at this point for more 
than 4-5 hours 
 

 
 
Maintenance 

 
 The Refrigerator should be cleaned regularly. When cleaning, turn off the power, 

remove the product and clean the inside using water or a little neutral detergent. 
 Do not use boiling water, acid, chemical diluents, petrol and oil, or dirt- removing 

powder. 
 Dry it after cleaning. 
 Use light soap water when cleaning the door seal, apply a little of talcum powder 

on it after natural drying to extend its service life. 
 Use soft cloth with water or a little detergent to clean the out surface. Note, 

keep the power supply away from water 

 
 
 
 
 
 
 
 
 
 



 

 
 

 
 

Warranty 

           The one year1 Year warranty -is Valid only in the United States 
Unless otherwise stated, KOOLMORE Supply Inc. warrants to the original purchaser of new, qualified 
Koolmore units (and all parts thereof), that such equipment will be free from defects in material and 
workmanship for a period of 1 year from the date of delivery. 

 
If a qualified product is found to be defective during this period, KOOLMORE Supply Inc. will repair 
the defective unit, replace any defective parts, or replace the defective unit. 

 
          What This Warranty Does Not Cover: 

KOOLMORE Supply Inc. will not warrant coverage for component failure or other damages that arise 
under the following conditions: 

• Failure to install and/or use the unit within proper operating conditions specified 
by KOOLMORE Supply Inc. 

• Failure to properly maintain the unit. This includes, but is not limited to, basic 
preventative maintenance like cleaning the condenser coil. 

• This includes installation in any and all outdoor or mobile applications. 

• Products sold or used outside of the United States. 
• Any damage that occurs as a result of negligence or improper handling. 
• Overloading or improper loading of the unit in a manner that prevents proper airflow. 

 
Additionally, no claims can be made against this warranty for spoilage of products, loss of sales or 
profits, or any other consequential damages. 

Normal wear type parts, such as light bulbs and gaskets, are not included in warranty coverage. 
Warranty is not transferable. This warranty is not assignable and applies only in favor of the original 
purchaser/user to whom delivered 
WARRANTY CLAIMS. All claims should include: model number of the cooler, the serial number of the cabinet, 
proof of purchase, date of installation, and all pertinent information supporting the existence of the alleged 
defect. Any action or breach of these warranty provisions must be commenced within one (1) year after that 
cause of action has accrued. 

             For Warranty Inquiries or Service: 
To obtain warranty service contact warranty@koolmore.com or call 718-576-6342 

mailto:warranty@koolmore.com
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