
 

 

 
 
Guarantee: Phi Villa products, for residential applications only, are guaranteed to be 
free from defects in original material and workmanship. Frames and Accessories 
Limited Warranty: 1 Year 
 
Includes: original material or workmanship appears during the warranty period on 
any Phi Villa product; we will repair or replace the product without charge. 
 
Please Remember...  
1. Product must be returned with a receipt showing date, price, and the dealer from 
whom the product was purchased. No warranty claim will be honored without a 
receipt.  
2. Please reach out to us in advance for any claims before shipping the product back. 
Contact our warranty claim department at service@alphamarts.com.  
3. Warranty claims will only be addressed by replacing parts or full product, no 
refunds will be given.  
4. Improper installation or use will not covered by this warranty.  
 
What Is NOT Covered:  
1.Failure caused by unreasonable or abusive use, or unreasonable and unnecessary 
care  
2. Wind Damage (including but not limited to wind, hurricanes, tornadoes, and 
storms) a 
3. Rust. 


