
Limited Lifetime Warranty 

 

Eglo USA fan motors are warranted to the original purchaser to be free of electrical and/or 
mechanical defects for so long as the original purchaser owns the fan. Capacitors and metal finishes 
are warranted to be free from defects in materials or workmanship for a period of 1 year from the date 
of purchase. Warping of wooden or plastic blades is not covered by this warranty nor is corrosion 
and/or deterioration of any finishes for fans installed within ten miles of any sea coast. Extended 
warranties for ENERGY STAR® qualified products may apply. 
 
Eglo USA ceiling fans with built-in LED light sources, when properly installed and under normal 
conditions of use, are warranted to be free from defects in material and workmanship which cause the 
light sources to fail to operate in accordance with the specifications for (i) five (5) years from the date 
of purchase on the LED Light modules and electrical components for fans used in single family 
residences, and (ii) three (3) years from the date of purchase on the LED Light modules and electrical 
components for fans used in multi-family or commercial applications.  
 
With proof of purchase, the original purchaser may return the defective fan to the place of purchase 
during the first 30 days for replacement. After 30 days, the original purchaser MUST contact Eglo 
USA at (877) 892-0007 for repair or replacement which shall be determined in Eglo USA’s sole 
discretion and shall be purchaser’s sole and exclusive remedy. 
 
Labor and Shipping Excluded. This warranty does not cover any costs or fees associated with the 
labor (including, but not limited to, electrician’s fees) required to install, remove, or replace a fan or 
any fan parts. 
 
This warranty shall not apply to any loss or damage resulting from (i) normal wear and tear or 
alteration, misuse, abuse or neglect, or (ii) improper installation, operation, repair or maintenance by 
original purchaser or a third party, including without limitation improper voltage supply or power surge, 
use of improper parts or accessories, unauthorized repair (made or attempted) or failure to provide 
maintenance to the fan. 
 
THE FOREGOING WARRANTIES STATE EGLO USA’S ENTIRE WARRANTY OBLIGATION AND 
ORIGINAL PURCHASER’S SOLE AND EXCLUSIVE REMEDY RELATED TO SUCH PRODUCTS. 
EGLO USA IS NOT RESPONSIBLE FOR DAMAGES (INCLUDING INDIRECT, SPECIAL, 
INCIDENTIAL OR CONSEQUENTIAL), DUE TO PRODUCT FAILURE, WHETHER ARISING OUT 
OF BREACH OF WARRANTY, BREACH OF CONTRACT, OR OTHERWISE. THIS WARRANTY IS 
GIVEN IN LIEU OF ALL OTHER WARRANTIES, WHETHER EXPRESSED OR IMPLIED, 
INCLUDING THOSE OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR 
NONINFRINGEMENT. 
 
Some states do not allow limitations on how long an implied warranty lasts or the exclusion or 
limitations of incidental or consequential damages, so the above limitations and exclusions may not 
apply to you. This warranty gives you specific rights and you may have other rights which vary from 
state to state. 


