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the packaging, call the local company or see website for 
warranty information.
FREE WARNING LABEL REPLACEMENT: If your warning 
labels become illegible or are missing, call 1‑800‑4‑DeWALT 
(1‑800‑433‑9258) for a free replacement.

Register Online
Thank you for your purchase. Register your product now for:
•	 WARRANTY SERVICE: Registering your product will help 

you obtain more efficient warranty service in case there is 
a problem with your product.

•	 CONFIRMATION OF OWNERSHIP: In case of 
an insurance loss, such as fire, flood or theft, your 
registration of ownership will serve as your proof 
of purchase.

•	 FOR YOUR SAFETY: Registering your product will allow 
us to contact you in the unlikely event a safety notification 
is required under the Federal Consumer Safety Act.

Register online at www.dewalt.com/account‑login.

Repairs
The charger and batteries are not serviceable. There are no 
serviceable parts inside the charger or battery pack.

	� WARNING: To assure product SAFETY and RELIABILITY, 
repairs, maintenance and adjustment (including 
brush inspection and replacement, when applicable) 
should be performed by a factory service center or 
an authorized service center. Always use identical 
replacement parts.

1.	 Remove battery pack from tool and engage trigger safety 
lock‑off  2 .

2.	 Using the hex wrench  12  provided, loosen the two 
hex bolts  18  at the top of the magazine  7  and the hex 
bolt  19  on the foot of the tool.

3.	 Lift the magazine  7  away from the nailer.
4.	 Remove jammed/bent nail, using pliers if necessary. Clear 

out any debris in the nail channel if required.
5.	 Install the magazine back into position under the nose 

of the tool and tighten the two hex bolts  18  at the top 
of the magazine  7  and the hex bolt  19  on the foot of 
the tool.

6.	 Reinsert battery pack. 
NOTE: The tool will disable itself and not reset until the 
battery pack has been removed and reinserted.

7.	 Reinsert nails into magazine (refer to Loading the Tool).
8.	 Release the pusher latch  8 .
9.	 Disengage the trigger safety lock‑off  2  when ready to 

continue nailing.
10.	 If nails become jammed in the nosepiece frequently, 

have the tool serviced by an authorized DeWALT 
service center.

Three‑Year Limited Warranty
For warranty terms, go to www.dewalt.com/support/
warranty.
To request a written copy of the warranty terms, contact: 
Customer Service at DeWALT Industrial Tool Co., 701 East 
Joppa Road, Towson, MD 21286 or call 1‑800‑4‑DeWALT 
(1‑800‑433‑9258).
LATIN AMERICA: This warranty does not apply to products 
sold in Latin America. For products sold in Latin America, 
see country‑specific warranty information contained in 


