
 

DESIGN LIVING N.A. LIMITED WARRANTY 

 

DESIGN LIVING N.A. products have been manufactured under the highest standards 

of quality and workmanship. All DESIGN LIVING N.A. products are warranted against 

defects in materials and parts subject to certain conditions and exclusions, for a 

period of ONE year from the date the product was shipped to the original end use 

purchaser. 

What DESIGN LIVING N.A. will: at its election, repair, replace or ship lighting 

parts whenever any defects occurring in normal usage within the applicable time 

period above, subject to the following conditions and exclusions. 

What is not covered: The following costs, expenses and damages are not covered 

by the provisions of this limited warranty: (i) labor costs including, but not limited 

to, such costs as the removal and reinstallation of Product;  

Original User: All warranties only apply to the original end use purchaser and 

original installation of Products from an authorized DESIGN LIVING N.A. distributor. 

This warranty is not transferable 

The provisions of this warranty do not apply to Products: (i) used for purposes 

for which they are not designed or intended; (ii) which have been subjected to 

alteration, abuse, misuse, negligence or accident; (iii) which have been improperly 

stored, installed, maintained or operated; (iv) which have been used in violation of 

written instructions provided by DESIGN LIVING N.A.; (v) which have been subjected 

to improper temperature, humidity or other environmental conditions; or (vi)  

Additionally, this warranty DOES NOT COVER scratches, abrasions, or deterioration 

due to the use of paints, solvents, chemicals or abrasive cleaning techniques. 

THE ABOVE WARRANTIES ALSO DO NOT APPLY IF: 

 The original bill of sale, delivery date, or product number cannot be verified. 

 The parts claimed to be defective are not returned for inspection if requested 

by DESIGN LIVING N.A. 

 The product is not in the possession of the original end use purchaser. 

 Any claim for fading, discoloration or "patina" of a finish on an outdoor fixture 

is not applicable to the above warranty. Additional terms: DESIGN LIVING 

N.A. does not authorize any person to create for it any obligation or liability in 

connection with its Products. DESIGN LIVING N.A.'s maximum liability 

hereunder is limited to the original purchase price of the Product.  
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Additionally, this warranty DOES NOT COVER scratches, abrasions, or deterioration 

due to the use of paints, solvents, chemicals or abrasive cleaning techniques. 

THE ABOVE WARRANTIES ALSO DO NOT APPLY IF: 

 The original bill of sale, delivery date, or product number cannot be verified. 

 The parts claimed to be defective are not returned for inspection if requested 

by DESIGN LIVING N.A. 
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TO OBTAIN WARRANTY SERVICE: Please contact DESIGN LIVING N.A. through 

authorized distributor, or by emailing sale1_bethel@yahoo.com.  

Additional terms: DESIGN LIVING N.A. does not authorize any person to create for 

it any obligation or liability in connection with its Products. DESIGN LIVING N.A.'s 

maximum liability hereunder is limited to the original purchase price of the Product. 

No action arising out of any claimed breach of this warranty by DESIGN LIVING N.A. 

may be brought by the Original User more than one (1) year after the cause of action 

has arisen. 
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