Starfrit

Starfrit Cookware Limited Warranty

Starfrit guarantees the cookware’s non-stick surface against manufacturing defects for 10
years from the date of purchase with proof of purchase.

Lifetime warranty against warping only

The owner must follow manufacturer use and care instructions for this warranty to apply.
This warranty does not cover damage caused by incorrect use, professional use, or
banging/dropping the cookware.

Stains, discoloration and minor scratches on the inside and outside of the cookware
constitute normal use and wear, do not affect performance of the cookware, and are not
covered by this warranty.

The shine of the coating may become dull and discolored due to the owner’s use of certain
cleaning detergents. Our warranty does not cover this type of use and wear as it does not
affect performance of the cookware.

Decisions as to the cause of any damage are the responsibility of Starfrit.

For any claim, you must contact our client services by email at information@starfrit.com or over
the phone at 1 800 361-6232. It is compulsory to complete the online warranty form at
www.starfrit.com/us/warranty to benefit from the warranty coverage.
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