Outdoor Furniture 90-Day Warranty Statement

Thank you for choosing our outdoor furniture products. In order to ensure your shopping
experience is enjoyable and to provide you with reliable assurance, we offer the following
warranty statement for our outdoor furniture:

Warranty Period:
Our outdoor furniture is covered by a 90-day warranty, effective from the date of purchase.

Warranty Coverage:

During the warranty period, we will be responsible for repairing or replacing any defects caused
by manufacturing flaws. This includes but is not limited to defects in materials and workmanship.
We guarantee that our products will remain durable and fully functional under normal usage
conditions.

Covered Warranty Claims:

Damaged components or parts
Cracked or broken frames

Peeling or fading paint (if applicable)
Exclusions from Warranty Coverage:

Damage resulting from accidents, misuse, improper installation, or maintenance

Damage caused by normal wear and tear or everyday use

Damage occurring under abnormal usage conditions

Claim Procedure:

If you discover any manufacturing defects or faults in the product, please contact our customer
service team immediately. You may be required to provide proof of purchase to verify the
purchase date and warranty eligibility. Our customer service team will guide you through the
claim process and resolve your issue as soon as possible.

Contact Information:
If you have any questions or need further clarification about our warranty policy, please feel free
to contact us. You can reach us through the following channels:

Customer Service Phone: [Phone Number]

Customer Service Email: [Email Address]

Customer Service Hours: Monday to Friday, 9:00 AM to 5:00 PM

We are committed to providing you with the best shopping experience and ensuring your
satisfaction with our products and services. Thank you for your trust and support!

BUTTERFLY EFFECT LLC
christopher tavlor h@outlook.com
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