
 
 
Maintenance  
1. Please clean the dispenser by dry towel only. Do not immerse the sanitizer dispenser in water or clean it under running water, this will lead 
to short circuit.  

2. Use only fresh new liquid or gel sanitizer and clean the sanitizer container properly before each re-fill. Deposits of old sanitizer will lead to 
malfunction and jamming  

3. This is an indoor product do not expose under the sunlight.  

4. Please take out battery and pour out sanitizer when not in use for a long time.  

5. Should the dispenser be out of order, and the batteries have been replaced do not attempt any repair work. Call your dealer for professional 
assistance.  

6. Ensure no bright source is aimed or reflected at the sensor from below.  
 
Warranty  
Automatic liquid or gel sanitizer dispenser is warranted to be free from defects in workmanship and material under normal usage from the date 
of purchase for a period of 1 year.  
Specifications  
Sanitizer Tank Capacity {fl. oz. (ml)}: 33 (1000)  
Battery Life Estimated: 90,000 cycles or 1 year  
  

Troubleshooting Problem Symptom  Solution Diagnostic  
No sanitizer dispensed on hands  • Check sanitizer qualities, properties and level in reservoir.  

• Check sensor cover for dirt obscuring the lens.  
• Check battery charge level.  
• Check for reflected sensor signals jamming detector.  
• Check spout nozzle, cap air hole and valve tube for clogs.  

Low Volume sanitizer dispensed  • Remove sanitizer container and wash out spout nozzle, cap air 
hole and valve tube and replace with fresh new soap.  

Battery LED indicator flashes  • Replace batteries  
Sanitizer leaks at bottom of housing  • Contact seller  

 


