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Product Limited Warranty & Satisfaction Guarantee 
EcoStrong LLC (“Company”) warrants that its products sold under the EcoStrong® brand are 
manufactured in accordance with the specifications stated on the product label at the time of 
shipment and are free from defects in materials and workmanship when used as directed. 
 
Because these products are consumable in nature and their effectiveness may depend on 
factors beyond the Company’s control—including but not limited to application method, 
environmental conditions, severity of the odor or contamination, and compliance with use 
directions—the Company does not offer a performance guarantee or extended warranty. 
 
If a product is found to be defective or fails to meet label specifications, the Company’s sole 
obligation, and the purchaser’s exclusive remedy, shall be replacement of the product or 
refund of the purchase price, at the Company’s discretion, upon proof of purchase. 
 
This limited warranty is in lieu of all other warranties, express or implied, including any implied 
warranties of merchantability or fitness for a particular purpose. The Company shall not be 
liable for incidental or consequential damages. 
 
This warranty applies only to products purchased through authorized retail channels, including 
The Home Depot. 
 
 
Jeremy Sims 
1 800 677 0517 


