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THANK YOU
We appreciate the trust and con�dence you have placed in Commercial Electric through the purchase of this product. 

We strive to continually create quality products designed to enhance your home. Visit us online to see our full inventory 
of products available for your home improvement needs. Thank you for choosing Commercial Electric!

Questions, problems, missing parts? Before returning to the store, 
call Commercial Electric Customer Service

8 a.m. - 7 p.m., EST, Monday - Friday,
9 a.m. - 6 p.m., EST, Saturday

USE AND CARE GUIDE

4-PACK 6 IN WHITE
TAPE LIGHT CONNECTORS

SKU #1012362056
Model #TAPE6/LINK2/CCT/HD/4
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Limited Warranty
This product is warranted to be free from defects in workmanship and materials for up to 3 years from date of purchase. If it fails to do so, 
please contact the Customer Service Team at 1-877-527-0313 or visit www.homedepot.com.
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Safety Information

For your safety, always remember to:
□ Do not bend, crush or pull the cable. Protect from sharp 

edges, oil, and heat.
□ For indoor/dry location use only.
□ Ensure the connectors are securely fastened before 

operating the tape.
□ Electrical waste should not be disposed of with household 

waste. Please recycle where facilities exist.

IMPORTANT:  Always observe polarity for 24 V connections,
positive (+) to positive and negative (–) to negative.

IMPORTANT:  Do not install Class 2 low voltage wiring in the same 
runs as AC main power. If AC and low voltage wires cross, keep them 
at 90-degree angles. Use only insulated staples, plastic ties, or wire 
support clips to secure cords and wires.

HARDWARE INCLUDED

Pre-Installation

NOTE: Hardware not shown to actual size.

It is important to read these guidelines completely to understand how color changing LED tape lighting works.

TOOLS REQUIRED (NOT INCLUDED)

PLANNING INSTALLATION

Measuring tape Scissors Pliers

AA BB

Part Description Quantity

AA Wire lead connectors 4

BB Wire support clips 4



HOMEDEPOT.COM

Please contact 1-877-527-0313 for further assistance.
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 □ The wire lead connectors (A) are used to join two sections of LED tape.
□ Open the lid of the connector opposite the wire.
□ Peel about ¼ inch of the paper from the LED strip adhesive backing at the connection point.
□ Use a gentle side-to-side motion to slide the strip into the connector, making sure the tape slides under the internal connector 

contact points.
□ Close the connector door firmly.
□ Perform a power test to be sure the connection is secure. If the LEDs flicker or do not light, repeat the steps in this guide.

2 How to use connectors

NOTE: Be sure all low-voltage connections are secure and protected from electrical shorting. 

Installation

 □ To use the included LED snap connectors (AA), cut the LED tape with scissors in the center of a copper pad (position A) as shown.
□ The tape can also be cut at silver solder joints (position B), but this cut point should be used for soldered connections only.

□ Use the wire lead connectors (AA) to make turns and go around corners.
□ Use the wire support clips (BB) to help manage and organize cables, preventing tangling and providing a cleaner, 

safer environment.

1 Cutting the tape light

Cut tape at center
of copper pads

Okay to cut at silver 
solder joints, but 
do not use connector

IMPORTANT:  Make sure to observe polarity when making connections, positive to positive and negative to negative.
Check to see that the wire colors and the polarity markings printed on the tape line up. 

+

–

AA

Insert tape into channel
under contact tabs

Be sure tape slides
into channel groove 

Press down lid
until it snaps closed 

AA AA AA



□ To clean, use a clean dry or slightly damp cloth.
□ Do not use cleaners with chemicals, solvents or harsh abrasives as damage may occur.

Problem Possible Cause Solution

The LEDs flicker or do not light. The connector is not properly installed. Make sure the pins are oriented correctly 
and the pins are making contact.

Troubleshooting

Care and Cleaning
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Questions, problems, missing parts? Before returning to the store,
call Commercial Electric Customer Service

8 a.m. - 7 p.m., EST, Monday - Friday, 9 a.m. - 6 p.m., EST, Saturday  

1-877-527-0313

HOMEDEPOT.COM

Retain this manual for future use.


