
How to Subscribe

How to Subscribe to a Ring Protect Plan

Subscribe to a Plan

Ring Protect is a subscription plan that unlocks premium features for Ring products. With Ring Protect, your Ring home security cameras, mobile cameras and 
doorbells can record and save video with video history, for up to 180 days in the US.¹ 

You can subscribe to Ring Protect from your account on Ring.com, or you can subscribe on Amazon.com. The instructions below are for subscribing on Ring.com.

1. From a web browser, log in to your Ring account.

2. Go to the Protect Plans tab and select Unsubscribed Devices. You’ll see a list of devices that aren’t covered by a plan.

3. Select Subscribe, then choose a plan and the devices you want coverage for.

You will receive a confirmation email for your subscription purchase.

• Note: If you selected multiple devices and choose Basic, then the price of Basic will be charged for each device.Ring Protect Plus and Pro cover all devices at a single 
location for one price.

• Select a monthly or annual payment option.

• Enter your payment information and check out.

• Review your order and select Purchase.

¹ Your Ring videos in the cloud are stored temporarily, up to 180 days. Changing your video storage time will only affect videos that are recorded after you adjust your storage time setting. 



¹A compatible Ring Protect subscription is required to enroll in the Ring Alarm professional monitoring service. Professional monitoring service is available only within the U.S. (all 50 states, but not U.S. territories) and in 
Canada (excluding Quebec). Ring does not own its own professional monitoring center. Smoke and carbon monoxide monitoring is not available for a business or commercially zoned address. See Ring alarm licenses at: 
ring.com/licenses. Additional permit or false alarm fees may apply depending on your local jurisdiction. Additional charges may apply in areas that require permits or guard response service for alarm verification.If you 
are interested in learning more about Alarm Professional Monitoring in Canada please learn more about your Protect Plans here.

²Your Ring videos in the cloud are stored temporarily, up to 180 days. Changing your video storage time will only affect videos that are recorded after you adjust your storage time setting. Snapshot Capture photos in the 
cloud are stored up to 7 days.

³Ring takes recurring photo snapshots throughout the day, so you can see what is happening between motion-activated events (videos) in your Event History Timeline. These photos are stored in your account for up to 7 
days. To keep important photos beyond 7 days, download them to your PC or mobile device.

⁴For extended warranty coverage, "Eligible Ring Devices" are Ring devices covered by an active Protect Plus/Pro Plan, if the Ring device was under the 1-year manufacturer’s warranty period at the time you added the 
device to your Protect Plus/Pro Plan. Non-Ring and other third-party devices are not eligible for the extended warranty. In the U.S., in lieu of the Ring extended warranty, Eligible Ring Devices are covered via a service 
contract administered by SquareTrade, an Allstate company; SquareTrade/Allstate terms are available here. The cost for the Allstate Protection Plan is included in the cost of the Ring Protect Plan. You may purchase a 
standalone Allstate Plan by going to www.amazon.com and searching for an Allstate Plan.

⁵A compatible Ring Protect subscription required, sold separately. Alarm Cellular Backup uses a third-party carrier. Coverage will vary.

⁶Extra data charges may apply. Cellular data is provided by a third party carrier. Coverage, uptime, technology, and speeds will vary. May require backup power if the power goes out. Visit ring.com/alarm-pro for more 
details.

⁷Advanced online security features are available to US customers with eero Secure, which is included with a Ring Protect Pro subscription.

⁸Ring Alarm Pro, a microSD card, and a Ring Protect subscription, all sold separately, are required to use Ring Edge features. For more information, visit ring.com/alarm-pro. Ring Edge is currently not available for Ring 
Video Doorbell 4, Floodlight Cam Wired Pro, Ring Video Doorbell (1st Gen), or Stick Up Cam (1st Gen). Ring Edge live view and stored videos will be initially available only in the Ring App and not on ring.com.

⁹Actual savings vary depending on insurance carrier and policy. Potential savings based on average US home insurance premium of $1200 and at least 9% discount for alarm professional monitoring.

Video History for up to 180 Days²

Video Saving and Sharing²

Snapshot Capture³

Person Alerts

Rich Notifications

Camera Home and Away Modes 
(Ring doorbells and home cameras).*

Arm and Disarm your Ring Alarm Digitally*

Create home security automations with Alarm*

Alarm Notifications*

Alarm Event History*

10% off Select Products at Ring.com 
and Amazon.com⁴

Download up to 50 Videos At Once

Extended Warranties for All Devices⁴

24/7 Alarm Professional Monitoring¹

Alarm Cellular Backup⁵

24/7 Backup Internet with Optional Extra Data 
with your Ring Alarm Pro device⁶

Digital Security with eero Secure with your Ring 
Alarm Pro device⁷

Ring Edge⁸ with Local Video Storage with your 
Ring Alarm Pro device

Save up to $100 per Year or More on Your 
Home Insurance⁹

Price Basic: Covers one home cam or doorbell.
Plus: Covers all home cams and doorbells at one location.
Pro: Covers Ring Alarm pro monitoring and all home cams and 
doorbells at one location.

Never miss a moment. Access recorded videos of every motion and 
Live View event for your home's Ring devices, for up to 180 days

Download and save your Ring videos on a mobile device or 
computer to watch them for later or share them with anyone.

See what’s happening in between motion-activated events with 
recurring photo snapshots taken throughout the day.

See exactly what triggered an alert with a photo preview right in 
the notification without opening the Ring App.

Set your Ring doorbells and home cameras to Home or Away Mode 
and customize settings to specify whether Live View and recording 
is turned on or off in certain Modes, all from the Ring App.

Stay in the know on your Ring Alarm’s activity with real-time 
notifications from the Ring App or email.

When logged in at Ring.com, you can easily select up to 50 videos 
to download from the cloud, all at the same time.

Request dispatch of real-time emergency responders when break-
ins or any other security threat is detected by your Ring Alarm.

If your home loses internet connection, alarm cellular backup keeps 
your Ring Alarm system connected and able to send alarm signals.

Help protect your online activity, block ads for faster load times, 
and apply content filters with eero Secure.

Ask your home insurance provider about discounts when you enroll 
in professional monitoring for Ring Alarm, which is included with 
Ring Protect Pro.

Your videos and Smart Alerts are processed locally and stored 
directly on a microSD card inserted into your Ring Alarm Pro, 
both sold separately.

3GB of data included every month to keep devices on your wifi 
network online in the event of an internet outage. Option to use as 
much data as you need with Extra Data for $3/GB.

Never miss a thing. With 60 days of Alarm history, you can scroll 
back to see past notifications and updates from your Alarm system 
in the Ring app.

Easily change Alarm Modes to Arm and Disarm your entire 
Ring Alarm home security system, from the Ring App or via a 
compatible Alexa-enabled device.

Link Ring doorbells and home cameras and compatible smart 
locks to your Ring Alarm to customize different automations —
such as having Ring home cameras record when your Ring Alarm 
is triggered.

Enable to get a notification only when your device spots a person.

Enable to get a notification only when your device spots a person.

Extend the warranty on all your Ring devices at one address.

$3.99/mo

BasicFeature Description

$10/mo

Plus

$20/mo*

Pro


