GEARWRENCH® PRODUCT WARRANTY

Apex Tool Group, LLC’s GEARWRENCH brand of products (“GEARWRENCH”) is designed,
engineered, and tested to withstand the toughest of jobs, but we know that life happens
and if your tool breaks you need a replacement fast. GEARWRENCH makes it simple, if your
tool fails, use the Warranty Replacement Form or contact customer service (877-626-3433
or atg-technicalquestions@apextoolgroup.com) and we will replace it for free per these
warranty terms. This service is intended for GEARWRENCH users in the U.S. and

Canada. If you are a GEARWRENCH distributor with a warranty/replacement concern,

please contact your Customer Service Representative.

) Lifetime of the original end-user

Mechanics Hand Tools
purchaser

Torque Products**
Shop Accessories (creepers, lights, seats,
stools) 1 year
Plastic, Metal, and Soft-Sided Tool Boxes and
Bags
Diagnostics 2 years
Tool Storage 3 years
Tool Cart |5 years

*GEARWRENCH warrants to the original end-user purchaser in the United States that the
GEARWRENCH product will be free from manufacturing defects from the date of delivery
for the warranty period in the chart.

**90-Day Calibration Guarantee:

Accuracy standards for calibration on GEARWRENCH Torque Products are guaranteed for
90 days from date of receipt. GEARWRENCH Torque Products are precision tools that
contain moving parts. These components are subject to normal wear through use, and
service and replacement is the responsibility of the buyer. GEARWRENCH Torque Products
should be routinely checked for calibration.

To make a Calibration Guarantee claim, please call 877-626-3433 and have the following
information available: (1) product subject to claim, (2) place of purchase, and (3) date of


https://www.gearwrench.com/warranty-replacement-form

purchase and receipt. If you are outside the 90-day Calibration Guarantee period but would
like assistance with recalibrating your GEARWRENCH Torque Product, please call 877-626-
3433.

Proof of Purchase

If you own a GEARWRENCH tool, we are there to back it up with our support. We do not
require a receipt; we will only ask you where you bought the product and for proof of
purchase. See below for Authorized Sellers!

Replacement Product

At GEARWRENCH, we will replace or repair products that qualify for the warranty. For
products that are subject to replacement, we will pay for the shipping and provide a free
replacement product. For products that are subject to repair, GEARWRENCH will pay for
the repairs provided by an Authorized Repair Center. The consumer will be instructed to
ship the product to an Authorized Repair Center and is responsible for shipping costs to the
Authorized Repair Center; the Authorized Repair Center will pay to ship the repaired
product back to the consumer. Please note GEARWRENCH Torque Products must be sent
to a GEARWRENCH Authorized Repair Center for warranty evaluation:

US Torque Wrench Authorized Service Center:
Angle Repair & Calibration Service, Inc.

175 Angle Drive

Beckley, WV 25801 USA

Phone: 304-253-5729

Email: barry@anglerepair.com

Canada Torque Wrench Authorized Service Center:
Etaltech

587 Rue Adanac

Quebec City Quebec G1C 7G6

Phone: 418-660-6081

Email: service@etaltech.com

Torque Multiplier Service Center:
Hydratight/Sweeney Repair

2010 Clemont Street

Antigo, WI 54409 USA

Phone: 715-627-5521

Email: us.repair@hydratight.com



Consumable Products

Some GEARWRENCH tools and accessories are deemed consumable and do not come
with any warranty support. Consumable tools and accessories include accessory bits, bit
sockets, cutting tools, taps and dies, and tool carrying cases (i.e. blow molded cases,
injection molded cases, pouches). The products in the chart above are the ones that come
with our warranty.

Authorized Sellers

GEARWRENCH cannot control the quality of products sold by unauthorized sellers, so this
warranty applies only to products that were purchased from a GEARWRENCH authorized
seller in the United States, unless otherwise prohibited by law. GEARWRENCH reserves the
right to reject warranty claims for products purchased from unauthorized sellers, including
unauthorized internet sites.

This warranty shall not apply to normal wear and tear for the warranted products
(“Products”) or Products which have been misused, abused, damaged by accident or
negligence; damaged from the repair by anyone other than an Authorized Repair
Center; damaged from shipping and handling; modified, disassembled, reassembled,
or altered by anyone other than GEARWRENCH; or improperly installed, used, or
stored.

This warranty is in lieu of all other warranties, whether express, implied or statutory.
ANY IMPLIED WARRANTIES THAT MAY BE APPLICABLE TO PRODUCTS, INCLUDING THE
IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE, ARE LIMITED IN DURATION TO THE DURATION OF THIS WARRANTY. Some
States do not allow limitations on how long an implied warranty lasts, so the above
limitation may not apply to you.

Your sole and exclusive remedy for breach of this warranty is, at the option of
GEARWRENCH, repair or replacement. IN NO EVENT WILL GEARWRENCH BE LIABLE
FOR ANY INDIRECT, SPECIAL, INCIDENTAL, CONSEQUENTIAL OR PUNITIVE DAMAGES
ARISING FROM BREACH OF THIS LIMITED WARRANTY, BREACH OF CONTRACT, OR
STRICT LIABILITY, EVEN IF GEARWRENCH HAS BEEN ADVISED OF THE POSSIBILITY OF
SUCH DAMAGES. Some States do not allow the exclusion or limitation of incidental or
consequential damages, so the above limitation or exclusion may not apply to you.
GEARWRENCH is not responsible for personal injury or damage resulting from
improper Product usage, Product modification, abuse or usage beyond expected
product life.

This warranty gives you specific legal rights, and you may also have other rights which
vary from State to State.



If you have any questions about whether a seller is authorized, call us at 877-626-3433.

If you would like a physical copy of this warranty, feel free to print this webpage or call us at
877-626-3433, and we would be happy to send you a copy.
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