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CTS4 Surface Mount 
Adapter

Installation Guide

INSTALLATION INSTRUCTIONS

IMPORTANT INSTRUCTIONS

WARRANTY

TOOLS REQUIRED:
• Phillips Screwdriver
• Straight Screwdriver
• Wire Strippers
• Drill and Drill bits
• (4) Wall Fasteners
• (2) Insulated Wire Connectors
• ½" Conduit Connector
• ½" Cable Clamp Connector

Use with any Cadet model CT or CST heater

Attach the wall can to the adapter using the four screws provided.

        WARNING
If you are uncomfortable working with electricity, running electrical supply wire or installing a circuit breaker, please consult a licensed 
electrician.

NOTE: Before mounting the surface adapter, please read your original product Owner’s Guide or go to cadetheat.com for your heater’s 
minimum placement clearances.

STEP 3  Connect wall can to adapter

Follow A or B depending on where your supply wires are located.
A. If Wiring through the wall to the Wall Can
Remove a knockout from the wall can and attach the supply wire 
with a cable clamp connector (not included) leaving a minimum of 
6 inches wire lead. Proceed to STEP 3.

STEP 2  Route Supply Wires

STEP 1  Mount the Surface Adapter
Review the wall can label for correct direction (as noted by the 
UP arrows) before mounting. In the correct mounting position, the 
element of both heater assemblies will be at the top.
Mount the surface adapter securely to the wall using appropriate 
wall fasteners (not included). Refer to your original product 
Owner’s Guide for minimum heater clearances from floor and 
adjacent walls.

PROVIDED:
•	(4) Sheet metal screws

Install heater assembly and grill according to the installation 
instructions included in your original product Owner’s Guide.

STEP 4  Install Heater Assembly and Grill

B. If Wiring through a knockout in the Adapter to the Wall Can
Remove a knockout in the adapter closest to the supply wires.
Feed supply wires from conduit through a conduit connector (not 
included) into the adapter, leaving 14 inches wire lead. 
Remove a knockout in the wall can closest to the supply wires. 
Install a cable clamp connector (not provided) in the wall can 
knockout. Feed supply wires from conduit connector (not 
included) through the cable clamp connector in the wall can and 
secure. Proceed to STEP 3.

For more effective and safer operation and to prolong the life of the heater, read the 
Owner’s Guide and follow the instructions. Failure to properly maintain the heater will 
void any warranty and may cause the heater to function improperly. 
LIMITED ONE-YEAR WARRANTY: Cadet will repair or replace any Cadet product, 
including thermostats, found to be defective within one year after the date of purchase.
These warranties do not apply:
1. Damage occurs to the product through improper installation or incorrect supply 
voltage;
2. Damage occurs to the product through improper maintenance, misuse, abuse, 
accident, or alteration;
3. The use of unauthorized accessories or unauthorized components constitutes an 
alteration and voids all warranties. Refer to Cadet website or call customer service at 
855.CADET.US for list of authorized accessories and components. 

4. CADET’S WARRANTY IS LIMITED TO REPAIR OR REPLACEMENT.
5. IN THE EVENT CADET ELECTS TO REPLACE ANY PART OF YOUR CADET 
PRODUCT, THE REPLACEMENT PARTS ARE SUBJECT TO THE SAME 
WARRANTIES AS THE PRODUCT. THE INSTALLATION OF REPLACEMENT 
PARTS DOES NOT MODIFY OR EXTEND THE UNDERLYING WARRANTIES. 
REPLACEMENT OR REPAIR OF ANY CADET PRODUCT OR PART DOES NOT 
CREATE ANY NEW WARRANTIES.
If you believe your Cadet product is defective, please contact Cadet during the 
warranty period, for instructions on how to have the repair or replacement processed.
Parts and Service
Visit cadetheat.com/parts-service for information on where to obtain parts and service.

To register your product, visit cadetheat.com/product-registration

NOTE: All wiring outside of the surface adapter must be protected 
by conduit or other approved devices.

Reduce-Reuse-Recycle
This product is made primarily of recyclable materials. You can reduce your carbon footprint by recycling this product at the end of its useful life. Contact your local 
recycling support center for further recycling instructions.

http://cadetheat.com/products/wall-heaters/com-pak-twin
Information is also available on our website:
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