
2-Year Smart+ Home Product Limited Warranty 
LEDVANCE LLC (“LEDVANCE”) warrants each Smart+ Home product (“Product”) for two (2) years from date 
of purchase to be free from defects in materials and workmanship when used as directed. Failure to 
comply with Product warnings shall void the warranty. This warranty does not cover Product subject to 
accident, neglect, abuse, misuse, or acts of God. If Product fails to operate according to the warranty, 
LEDVANCE will replace Product with the same or similar Product, at no charge. LABOR IS NOT INCLUDED. 
Product should be returned, together with proof of date of purchase, to the retail store where Product 
was purchased. For additional information, contact 1-800-654-0089; Fax: 866-632-9674; Email: 
warranty.service@ledvance.com. THIS IS THE EXCLUSIVE REMEDY AVAILABLE. LIABILITY FOR INCIDENTAL 
OR CONSEQUENTIAL DAMAGES IS EXPRESSLY EXCLUDED. SOME STATES AND JURISDICTIONS DO NOT 
ALLOW THE EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE 
LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU. THIS WARRANTY GIVES YOU SPECIFIC LEGAL 
RIGHTS, AND YOU MAY ALSO HAVE OTHER RIGHTS WHICH VARY FROM STATE TO STATE OR PROVINCE. 
 
*Please review packaging to determine whether your Smart+ Home product is covered by this 2-Year 
Smart+ Home Limited Warranty or contact us directly by phone, fax or email. 
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