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\ Test. Assess. Remedy.
Warranty

My Mold Detective™ warrants to the original purchaser (the “Purchaser”) that, subject to the conditions, restrictions
and exclusions contained in this One-Year Manufacturer's Limited Warranty (the “Limited Warranty"), the Mold
Testing System contained herein will be free from defects in material and workmanship. Specifically, My Mold
Detective will repair or replace, at My Mold Detective’s option, products or components that have failed within the
warranty period. Warranty service work will be scheduled during My Mold Detective's normal working hours, subject
to My Mold Detective's workflow and subject to the availability of any needed replacement parts. All decisions of
My Mold Detective with regard to this limited warranty shall be final.

Claims Process

To process a warranty claim on this Mold Testing System, DO NOT return it to the retailer. The product must

be evaluated by My Mold Detective’s authorized personnel. Deliver or ship the product to My Mold Detective's
headquarters located at 1320 Ellsworth Industrial Blvd NW, Bldg B, Ste 2400, Atlanta, Georgia 30318. For purchase
date verification purposes, include a copy of the sales receipt with the allegedly defective Mold Testing System.
Retain the original sales receipt as proof of purchase for warranty work. Shipping costs, if any, must be paid by the
Purchaser.

Conditions and Exclusions

Any warranty claim must be submitted to My Mold Detective within one (1) year of purchase, as evidenced by the
sales receipt. You must use reasonable care in the operation and maintenance of the Mold Testing System (as
further described below and in the other packaging materials). This Limited Warranty shall not apply under the
following conditions:

This Limited Warranty is not transferable; any Mold Testing System resold by the original Purchaser to a third
party shall void this Limited Warranty.

Any disassembly of, tampering with, use of accessories or attachments not recommended by My Mold
Detective, or unauthorized repair or alterations of the Mold Testing System shall void this Limited Warranty.

This Limited Warranty does not apply to parts that fail as a direct result of environmental influences, including,
but not limited to, cold, heat, rain, excessive humidity, freeze damage, or use of improper chemicals.

This Limited Warranty does not cover failure due to accident, misuse, misapplication, negligence, ordinary
wear, abuse, or other failure to use the Mold Testing System in accordance with the instructions supplied
with the product.

Disclaimer of Other Warranties

Except as provided in the Limited Warranty provided above, the Mold Testing System is provided “as is” without
warranties of any kind, whether express or implied. To the fullest extent permissible, and pursuant to applicable law,
My Mold Detective disclaims all warranties (except the Limited Warranty), express or implied, including, but not
limited to, implied warranties of merchantability and fitness for a particular purpose. My Mold Detective makes no
representations or warranties regarding the use of the products and materials in this Mold Testing System in terms
of their correctness, accuracy, adequacy, usefulness, timeliness, reliability or otherwise. However, some states do not
allow limitations on warranties, so the above limitations or exclusions may not apply to you.

Limitation of Liability

MY MOLD DETECTIVE SHALL NOT BE LIABLE FOR ANY SPECIAL OR CONSEQUENTIAL DAMAGES THAT RESULT
FROM THE USE OF, OR THE INABILITY TO USE, THE PRODUCTS OR MATERIALS CONTAINED IN THE MOLD TESTING
SYSTEM OR THE PERFORMANCE OF THE PRODUCTS, EVEN IF MY MOLD DETECTIVE HAS BEEN ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES. However, some states do not allow limitations on the exclusion o limitation of
incidental or consequential damages, so the above limitations or exclusions may not apply to you.
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Indemnification

By using this Mold Testing System you agree to indemnify, defend, and hold harmless My Mold Detective™, its
officers, directors, employees, agents, licensors and suppliers from and against all losses, expenses (including
medical expenses and personal injury claims), damages and costs, including reasonable attorneys’ fees, resulting
from (a) any violation of these terms and conditions, (b) any failure to use the Mold Testing System or any portion
thereof in accordance with the instructions contained herein, (c) any failure to submit the samples to My Mold
Detective's recommended laboratory for testing, (d) any misuse or unintended use of the product, and (e) your
negligent or willful misconduct.

This Mold Air Testing System should be used as the first step in identifying elevated mold conditions in your home or office.
Accordingly, by using this Mold Air Testing System, you expressly agree to adhere to the Safety Instructions provided below.

WARNING: To guard against fire, injury or death, basic safety precautions must be observed, including the following.
*READ AND FOLLOW ALL SAFETY INSTRUCTIONS*

1. For safe and effective use of the Mold Air Testing System, it is imperative to understand the pump and observe all
warnings and these Safety Instructions before using. Failure to do so may result in fire, injury or damage to the pump.

2. DANGER. To avoid possible electrical shock, special care must be taken. For each of the following situations, do not
attempt to use the pump or conduct repairs yourself. In each such case, return the pump to the manufacturer for
service or discard the pump.

A. DO NOT immerse in water. If the pump falls into the water, DON'T reach for it! First unplug it and then
retrieve it. If electrical components of the pump get wet, unplug the pump immediately.

B. Do not operate any pump if it has a damaged cord or plug, or if it is malfunctioning or if it is dropped
or damaged in any manner.

C. (Auto-Shut Off) Unplug the pump if it remains on and runs for longer than five (5) minutes.
3. The pump should not be used by minor children under the age of 18.
4. Toavoid injury, do not contact moving parts or hot parts such as the pump, fan, etc.

5. Always unplug a pump from an outlet when not in use. Never yank the cord to pull the plug from the outlet.
Grasp the plug and pull it to disconnect.

6. Do not use a pump for other than intended use. The use of attachments not recommended or sold by the
pump manufacturer may cause an unsafe condition.

7. Never block the air apenings of the pump or place it on a soft surface, such as a bed or couch, where the air
openings may be blocked. Keep the air apenings free of lint, hair, and the like.

8. Do not install or store the pump where it will be exposed to weather or to temperatures below freezing.
9. Ensure the pump is placed on a level and dry surface before operating.

10. Read and observe all the warning labels and important notices on the pump.

11. Recommended use - 60 Hz 120v power only.

12, DO NOT use with power converters, universal power adapters or any other power variations.

13, If an extension cord is necessary, a cord with a proper rating should be used. A cord rated for less amperes or watts
than the pump rating may overheat. Care should be taken to arrange the cord so that it will not be tripped over or pulled.

14. In order to maintain a high degree of confidence in the operation of your MyMoldDetective® Air Sampling Pump,
MMD recommends that the pump be returned to MMD every 12 months for inspection and re-calibration. Additional fees
apply. Please contact MMD for details

15. Please visit www.MyMoldDetective.com for the most up to date information on MMD's products and terms & conditions.
*SAVE THESE INSTRUCTIONS*
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