
 

General Care Instructions for Metal 

The key to keeping the metal on your furniture in the tip-top shape is preventive 

maintenance! Metal is best cleaned with a cloth or sponge using water and mild, non-

detergent soap and wiped dry. It is important to not use abrasive scrubbers or cleaners 

as they can scratch the finish, potentially exposing the metal to rust-inducing moisture.  

General Care Instructions for Wood – Real and Engineered 

The key to keeping your wood furniture in tip-top shape is preventative maintenance! 

Please do not place very hot/cold objects on top of any surface. Use a coaster or mat 

whenever possible. Never leave liquids or messes on the surface as there may be a risk 

of distortion. Wood furniture is best cleaned with a damp cloth and a mild, non-

detergent soap and wiped dry. It is important to not use abrasive scrubbers or cleaners 

as these may cause scratches to appear or the finish to fade.  

General Care Instructions for Leatherette/Bonded Leather 

The key to keeping your leatherette or bonded leather furniture in tip-top shape is 

preventative maintenance! Please do not place very hot/cold objects on top of any 

surface. Never leave liquids or messes on the surface as there may be a risk of 

distortion. Leatherette or bonded leather furniture is best cleaned with a damp cloth 

and a mild, non-detergent soap and wiped dry. It is important to not use abrasive 

scrubbers or cleaners as these may cause scratches to appear or the finish to fade.  



 

 

General Care Instructions for Polyester Fabric (Indoor) 

The key to keeping your polyester fabric on your furniture in tip-top shape is 

preventative maintenance! To clean the fabric, clean only by vacuuming or light 

brushing to prevent accumulation of dust or grime. If there is a spot or small stain, it is 

recommended to clean it immediately with a damp cloth. Please be sure to dry the spot 

to prevent mold or mildew from developing. Water-based foam cleaner or solvent 

based cleaning agents of any kind may cause excessive shrinking, staining or distortion 

of the surface, and, therefore, should not be used.  

General Care Instructions for Polyester "UV Resistant" Fabric (Umbrellas) 

Your patio furniture provides many hours of relaxation and enjoyment, so you want it to 

stay looking its best for as long as possible. This fabric is not colour guard protected for 

all climates. Exposure to wind, rain and snow is damaging. Store furniture inside during 

the off-season or if you are away for long periods; if it must remain outdoors, cover it 

and put it in a sheltered spot. We highly recommend that you purchase a fabric UV 

protectant spray and treat the fabric as directed. 

 

 



 

General Care Instructions for Glass 

The key to keeping the glass components for your furniture sparkly and clean is 

preventative maintenance! To clean glass be sure to use a glass cleaner or solution and 

a microfiber cloth. Be sure to use a coaster or mat when possible. It is important to not 

use abrasive scrubbers or cleaners as these may cause scratches to appear.  

General Care Instructions for Mesh (Indoor) 

The key to keeping your mesh furniture clean is preventative maintenance! To clean the 

mesh, start with vacuuming the surface to get rid of any dust or light debris. For a 

deeper clean, use a damp cloth or sponge and mild, non-detergent soap.  Please be sure 

to dry the mesh to prevent mold or mildew from developing. It is important to not use 

abrasive scrubbers or cleaners as these may cause scratches to appear or the finish to 

fade. 

  



 

General Care Instructions for Resin Wicker 

Your patio furniture provides many hours of relaxation and enjoyment, so you want it to 

stay looking its best for as long as possible. Please do not place very hot/cold objects on 

top of any surface. Use a coaster or mat whenever possible. To clean the resin wicker, 

use a hose to spray loose dirt off the furniture, followed by a sponge and mild, non-

detergent soap if needed to get rid of materials or stubborn dirt. It is important to not 

use abrasive scrubbers or cleaners as these may scratch resin furniture and leave behind 

scuff marks. 

General Care Instructions for Resin "Wood" 

Your patio furniture provides many hours of relaxation and enjoyment, so you want it to 

stay looking its best for as long as possible. Please do not place very hot/cold objects on 

top of any surface. Use a coaster or mat whenever possible. To clean the resin "wood", 

use a hose to spray loose dirt off the furniture, followed by a sponge and mild, non-

detergent soap if needed to get rid of materials or stubborn dirt. It is important to not 

use abrasive scrubbers or cleaners as these may scratch resin furniture and leave behind 

scuff marks. 

  



 

General Care Instructions for Olefin Fabric  

Your patio furniture provides many hours of relaxation and enjoyment, so you want it to 

stay looking its best for as long as possible. This fabric is not colour guard protected for 

all climates. Exposure to wind, rain and snow is damaging. Store furniture inside during 

the off-season or if you are away for long periods; if it must remain outdoors, cover it 

and put it in a sheltered spot. We highly recommend that you purchase a fabric UV 

protectant spray and treat the fabric as directed. To clean the fabric, it may be possible 

able to handwash with water and a mild, non-detergent soap if fabric is removeable 

from foam. If fabric is non-removeable, it may be possible to spot clean using a damp 

cloth and a mild, non-detergent soap. Please be sure to dry the fabric to prevent mold 

or mildew from developing.  

General Care Instructions for Polyethylene or Plastic  

To keep the polyethylene or plastic components of your furniture looking new and 

clean, please use a damp cloth or sponge and mild, non-detergent soap. It is important 

to not use abrasive scrubbers or cleaners as these may cause scratches to appear or the 

finish to fade. Please do not place very hot/cold objects on top of any surface. 

 

 



 

General Care Instructions for PVC Coated Polyester Mesh 

The key to keeping your mesh furniture clean is preventative maintenance! To clean the 

mesh, start with vacuuming the surface to get rid of any dust or light debris. For a 

deeper clean, use a damp cloth or sponge and mild, non-detergent soap.  Please be sure 

to dry the mesh to prevent mold or mildew from developing. It is important to not use 

abrasive scrubbers or cleaners as these may cause scratches to appear or the finish to 

fade. 

General Care Instructions for Foam 

Your furniture provides many hours of relaxation and enjoyment, so you want it to stay 

looking its best for as long as possible. To clean the foam of your furniture that does not 

have a removeable fabric cover, only vacuum to remove any dust or grime. If there is a 

removable fabric cover, it may be possible to spot clean. To spot clean the foam, use a 

damp cloth and a mild, non-detergent soap. Please be sure to dry the foam before 

putting the fabric cover back on it to prevent mold or mildew from developing.  

  



 

General Care Instructions for Fabric  

The key to keeping your fabric on your furniture in tip-top shape is preventative 

maintenance! To clean the fabric, clean only by vacuuming or light brushing to prevent 

accumulation of dust or grime. If there is a spot or small stain, it will have to spot clean 

it immediately with a damp cloth. Please be sure to dry the spot to prevent mold or 

mildew from developing. Water-based foam cleaner or solvent based cleaning agents of 

any kind may cause excessive shrinking, staining or distortion of the surface, and, 

therefore, should not be used.  

 

 


