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Replacement Parts Guidelines 

 
 

 

 

• Please contact The Equipment Lock Company customer service department for information on 
purchasing replacement parts or having items repaired through the company RMA process. 

• Repair requests will take 24 business hours to be completed before items are returned. 
• Note that certain parts of the item are not available for resale. 

 

Phone:  1-866-565-4887 

Email:  info@equipmentlock.com 
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