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Installation Instructions



SAFETY PRECAUTIONS

Scalding Risk: Water temperatures above 125°F 
can cause severe burns, resulting in severe injury or 
death. Scalding risk can be reduced at 120°-125°F, 
but even 120°F water can cause scalding injuries. 
Children, disabled, and elderly are at highest risk 
of being scalded. Feel water before bathing or 
showering.

Your water heater thermostat (temperature control)  
temperatures should never be turned above 120°F 
without a properly installed, properly commissioned 
and functioning Thermostatic Mixing Valve. If Tank 
Max is removed, decommissioned, or suspected 
of being faulty, immediately lower the water heater 
thermostat temperature to 120°F or lower in 
accordance with the water heater manufacturer’s 
instructions.



INSTALLATION GUIDELINES

Delivery Temperature: Each valve is factory set for 120°F 
outlet temperature with a 140°F hot water inlet temperature. 
To ensure delivery of the desired mixed water temperature at 
the outlet, the installer must adjust and verify the temperature 
at the outlet by carefully following installation instructions.

Flush the system before installation: All debris should be 
flushed from the plumbing system before installing Tank 
Max. Not flushing the system properly may cause system 
difficulties.

• DO NOT subject valve to heat during installation or damage 
may occur.

• DO NOT install valve on steam-supplied systems. 

• DO NOT freeze valve. If the valve is installed where freezing 
can occur, then suitable insulation must be provided to 
prevent damage to the valve.

• DO NOT use excess thread sealant (liquid, tape, or any 
other form) as this may cause the valve to fail.

Failure to comply with all aspects of the installation instructions may 
result in unsafe performance.

All installations must comply with relevant state, provinicial, and 
local codes and laws.



INSTALLATION INSTRUCTIONS

1. Apply sealing tape to the hot and cold water connection 
threads on the water heater. Attach the union fitting to the hot 
water outlet of the water heater.



2. Attach the mixing valve to the NPSM Swivel end of fitting 
as shown below.



3. Connect the tee to the cold water inlet of the water heater.



4. Apply sealing tape to the male threads of the mixing valve 
and tee. Check the installation orientation of both to ensure 
that the connection of the flexible hose can be allowed.



5. Connect the flexible hose from the mixing valve to the tee 
as shown below.



6. Connect the system’s cold water inlet supply hose to the 
tee and the hot water outlet supply hose to the mixing valve.
Turn on water and check for leaks.



TEMPERATURE ADJUSTMENT

1. Turn the hot water on at one faucet.



2. Remove the cap. You may need a flat head screwdriver to 
pry it off the valve.



3. Place cap triangle end on the brass triangle on the mixing 
valve.



4. Turn cap 1/4 turn counter-clockwise (to the left) to increase 
water temperature to your house by 5º F. Turn cap clockwise 
(to the right) to decrease water temperature.

If your water heater is set to 140º or above, the mixing valve is factory pre-set to produce 
hot water at 120º F. The lowest setting for the valve is 100º F. The highest setting is the 
temperature at which your water heater is set.



TROUBLESHOOTING
If adjusting the temperature on the mixing valve doesn’t 
change your water temperature, remove the mixing valve 
from your water heater and clean the filter screens, one on 
the cold water inlet and one on the hot water inlet.
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Warranty & Limitations of Liability
APOLLO INTERNATIONAL PRODUCTS: The Mosack Group, Inc. warrants 
its international products, to its initial purchaser only, that its international 
products which are delivered to this initial purchaser will be of the kind 
described in the order or price list and will be free of defects in workmanship 
or material for a period of TWO years from the date of delivery to you, our 
initial purchaser.

THIS WARRANTY IS EXCLUSIVE AND IS IN LIEU OF ANY IMPLIED 
WARRANTY OF MERCHANTABILITY, FITNESS FOR A PARTICULAR 
PURPOSE OR OTHER WARRANTY OF QUALITY, WHETHER EXPRESSED 
OR IMPLIED, EXCEPT THE WARRANTY OF TITLE AND AGAINST PATENT 
INFRINGEMENT. Correction of non-conformities, in the manner and for the 
period of time provided above, shall constitute fulfillment of all liabilities 
of Conbraco to our initial purchaser, with respect to the goods, whether 
based on contract, negligence, strict tort or otherwise. It is the intention of 
The Mosack Group, Inc. that no warranty of any kind, whether expressed 
or implied shall pass through our initial purchaser to any other person or 
corporation.

LIMITATION OF LIABILITY: The Mosack Group, INC. SHALL NOT UNDER ANY CIRCUMSTANCES 
BE LIABLE FOR SPECIAL OR CONSEQUENTIAL DAMAGES SUCH AS, BUT NOT LIMITED 
TO, DAMAGES TO OR LOSS OF OTHER PROPERTY OR EQUIPMENT, LOSS OF PROFITS OR 
REVENUE, COST OF CAPITAL, COST OF PURCHASED OR REPLACEMENT GOODS, OR CLAIMS 
OF CUSTOMERS OF OUR INITIAL PURCHASER. THE REMEDIES OF OUR INITIAL PURCHASER, 
AND ALL OTHERS, SET FORTH HEREIN, ARE EXCLUSIVE, AND THE LIABILITY OF CONBRACO 
WITH RESPECT TO SAME SHALL NOT, EXCEPT AS EXPRESSLY PROVIDED HEREIN, EXCEED THE 
PRICE OF THE GOODS UPON WHICH SUCH LIABILITY IS BASED.

*It is the end user’s responsibility to confirm that items intended for use satisfy local codes and 
standards.


