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Manufacturer’s Warranty 

From design inception to final shipping, we pride ourselves on the quality of each 

and every product we produce. We have established multiple check points of quality 

control during the production and delivery process to ensure we are putting out the best 

product possible. However, if you experience any issues with your purchase, we offer a 

one-year manufacturer’s warranty for replacements; We will provide replacement parts, 

when able, or we will replace the entire item itself within the first year of purchase. If the 

same item you originally ordered is not available, we will work with you to exchange it 

for a similar/comparable choice. We cannot offer a refund for the original sale but will do 

our best to remedy the situation via replacements.  

Our products are for residential, non-commercial use, unless otherwise noted. 

We therefore cannot extend our one-year warranty to items that are not being used for 

their intended purpose. Should you have any questions or concerns regarding our 

manufacturer’s warranty, please reach out to us at 323-596-7715. 

Thank you for being a loyal customer! 


