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If any of these Contempra Free Standing Pergola parts are damaged in shipping, missing from the kit, 
or incorrect parts were sent, please use this checklist as the reference for what needs to be replaced.  

Contact us at support@FourSeasonsOLS.com or call 800.533.0887 with a list of your needed 
replacement parts and we will ship these out to you within 3 days of receipt of the email or phone call 
during business days and hours of operation (Monday to Friday, 9am to 5pm ET). 

  


