
Cook N Home  

Limited 1 Year Warranty 

Limited 1 Year Warranty provides 30 days’ free replacement part from the 

original purchase date; after the first 30 days of purchase, Cook N Home will 

charge a shipping fee from customers. 

To the original purchaser, Cook N Home promises to cover any defects in material 

or workmanship under normal use during the Warranty Period.  

The warranty does not cover the damage caused by accident, misuse, abuse, or 

commercial use. Scratches, stains, discoloration, damage from overheating, or 

damage from use of an automatic dishwasher are not covered by this warranty. 

Incidental or consequential damages are not covered by this warranty. 

 This warranty does not cover normal wear and tear.  

This warranty does not cover any item or part that is not sold by Neway 

International Inc.  

This warranty does not cover any refurbished item or part. 

When the product is out of production, Cook N Home will replace it with a similar 

pan of similar value.  

When returning the product for repair or replacement, please contact Cook N 

Home customer service. Please include your purchase order form, your shipping 

address, the description of the defect and your phone number.  


