
Everyday PromiseTM Lifetime Warranty

Sinkology is proud of the products we create, and we want you to love them: every day, 
every year, for life. The Sinkology Everyday Promise is our lifetime guarantee that your 
Sinkology product will withstand normal daily residential use and will always perform to 
your satisfaction.

We back all of our products with the Sinkology Everyday Promise, day in and day out. If 
you are not satisfied with your Sinkology product, simply return it to the store you bought 
it from or contact Sinkology for replacement or refund. Please note that replacements and 
refunds are determined by Sinkology and do not include installation costs. Damage due to 
abnormal wear and tear will be reviewed on a claim-by-claim basis.

At Sinkology, we carefully handcraft our products to handle the bumps, drops, and messes 
that come with daily life. We make products our own families love, and we create products 
that can withstand the creativity, lifestyle, and needs of a busy household.

When you’re feeling excited to try a new recipe, or it’s time to give your newborn his or 
her first bath, you can trust that we are there for you. Turn to Sinkology with confidence 
that the product you’re buying—no matter if it’s a fireclay kitchen sink or solid copper 
bathtub—is backed by our promise every day, every year, for life.

This is our promise to you.

If you would like to make a warranty claim, you may contact us as follows:
Email: customerservice@sinkology.com or 
Phone: 866-915-3003


