Troubleshoofing

Review the following pages before calling for service.

Problem

Possible Cause

What to do

Program does not
work

* Is the power cord inserted firmly?

¢ Insert the power cord firmly

Drum does not turn

¢ |s the door closed?
Is the power cord inserted?
Does the receptacle have power?

* Close the door.

* Insert the power cord firmly.
¢ Check the power cord
receptacle.

Hot air is not blowing
out

Is the Program in correctly set on cold
air?

* Setthe Program correctly

The laundry is not
thoroughly dried

* Are the front and back filters clogged?

¢ |s there too much laundry in the dryer?
Have items been added whilst the dryer
is in operation?

Has the laundry become twisted whilst
drying?

Has the dryer been placed in a small
and badly ventilated area?

¢ Clean the filter.

* Reduce the amount in the dryer.

¢ Re-dry the items again.

* Untwist the items and re-dry.

* Place the dryer in a well-vented
area.

Dryer does not start

Is there a power failure?

Is the power cord inserted firmly?

Is the door closed?

Is the Program in the OFF position?

¢ Try again when there is power
* Insert the power cord firmly

* Close the door

¢ Set the dry program

LED display "E1"

Is the door closed?

«lt is normal just please close
the door and disappear

Specifications
Model: RDR323 Drying Capacity: 3.22cuft
Voltage/Frequency: | 120V/60Hz Rated Input: 1500W
Net Weight: 59.4 Ibs Dimensions(mm): 595x510x681mm

NOTE: Consistent with our continuing
product development policy,
improvements may have been made
which render the contents of this
package slightly different to that shown.
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A [[]] Before using your tumble dryer, please read this
I_e._—_l manual carefully and keep it for future reference.

RDR323

Instruction Manual

To ensure proper use of this appliance and your safety,please read the following
Instructions completely before operating this appliance.

This product is manufactured and sold by Curtis International Ltd.

RCA, the RCA logo, the two dogs (Nipper and Chipper) logo, are registered trad-

emarks or trademarks of RCA Trademark

Management and are used under license by Curtis International Ltd.

Any other product, service, company, trade or product name and logo referenced

herein are neither endorsed nor sponsored by

RCA Trademark Management or its affiliates.



Important Safeguards

When using electrical appliances, in
order to reduce the risk of fire, electric
shock, and/or injury to persons, basic
safety precautions should always be
followed, including:

For Your Safety

Read all instructions carefully, even if you are
quite familiar with the appliance.

This appliance is not intended for use by
persons (including children) with reduced
physical, sensory or mental capabilities, or
lack of experience and knowledge, unless
they have been given supervision or
instruction concerning use of the appliance
by a person responsible for their safety.

Young children should be supervised to ensure
that they do not play with the appliance.

INDOOR USE ONLY - this appliance is not
intended for outdoor use.

Do not place naked flame sources, such as
candles, on the appliance.

Do not locate the appliance or cord near heat
sources such as radiators, heaters, air ducts or
direct sunlight.

Do not block any of the ventilation openings.
Ensure that vents are not covered by
newspapers, tablecloths, curtains, etc.

Do not run the cord under floor coverings.
Instead, arrange the cord away from traffic areas
where it will not become a trip hazard.

To disconnect the appliance, turn the appliance
off, switch off the power outlet and remove the
plug from the power outlet.

Do not misuse the cord. Never carry the

* Do not place items that have been soiled with
flammable liquids inside the dryer without
washing them with detergent thoroughly before

* Do not excessively bend, stretch, twist or bind
the power cord or place heavy objects on it.

¢ This appliance is only to be serviced by a
qualified person. There are no user-serviceable
parts inside.

* Do not use an extension cord with this
appliance.

¢ Do not install in a tight fitting cabinet.
* Do not overload the tumble dryer.

¢ Ensure foreign objects do not find their way into
the tub of the tumble dryer.

¢ The door window may be hot after a long drying
cycle. Please ensure children are kept away
from the machine.

¢ If the tumble dryer is not wall mounted, place
in a flat, firm, dry and drafty place. Use the
adjustable front legs to assist in leveling the
dryer if need be. Do not place it on any soft
material such as foam or plastic.

¢ Do not use flammable or combustible materials
such as gas, petrol, alcohol or lacquer in the
tumble dryer.

e After turning off the power supply to the tumble
dryer, wait at least 2 minutes before turning it
back on again.

Please remove the transport packaging at the
rear of the tumble dryer, prior to use.

appliance by the cord or pull to disconnect it from *  If the supply cord is damaged, it must be

the outlet. Instead, grasp the plug and pull to
disconnect.

Do not operate the appliance if it has a damaged

cord or plug; after the appliance malfunctions;
or has been dropped or damaged in any way.
Consult the manufacturer.

Do not attempt to repair, disassemble or modify
this appliance. The warranty becomes void if not
serviced or repaired by a qualified person.

replaced by the manufacturer, its service agent
or similarly qualified persons in order to avoid a
hazard.

CAUTION: If this appliance is supplied from a cord
extension set or an electrical portable outlet device,
the cord extension set or electrical portable outlet
device must be positioned so that it is not subject to
splashing or ingress of moisture.

Oil-affected items can ignite spontaneously, especially when
exposed to heat sources such as in a tumble dryer. The items
become warm, causing an oxidation reaction in the oil. Oxidation
creates heat. If the heat cannot escape, the items can become hot
enough to catch fire. Piling, stacking or storing oil-affected items
can prevent heat from escaping and so create a fire hazard.

1. If it is unavoidable that fabrics that contain vegetable or cooking oil or have been

contaminated by hair care products be placed in a tumble dryer they should first be
washed in hot water with extra detergent - this will reduce, but not eliminate, the
hazard.

2. Do not dry unwashed items in the tumble dryer.

3. ltems that have been soiled with substances such as cooking oil, acetone, alcohol,

petrol, kerosene, spot removers, turpentine, waxes and wax removers should be
washed in hot water with an extra amount of detergent before being dried in the
tumble dryer.

4. Fabric softeners, or similar products, should be used as specified by the fabric

softener instructions.

5. The final part of a tumble dryer cycle occurs without heat (cool down cycle) to

ensure that the items are left at a temperature that ensures that the items will not be
damaged.

6. WARNING: Never stop a tumble dryer before the end of the drying cycle unless all

items quickly removed and spread out so that the heat is dissipated.

Correct Disposal of this product:

This marking indicates that this product should not be disposed with other
household wastes throughout the EU. To prevent possible harm to the
environment or human health from uncontrolled waste disposal, recycle it
responsibly to promote the sustainable reuse of material resources. To
return your used device, please use the return and collection systems or
contact the retailer where the product was purchased. They can take this
product for environmental safe recycling.

- this appliance can be used by children aged from 8 years and above and persons with reduced
physical, sensory or mental capabilities or lack of experience and knowledge if they have been
given supervision or instruction concerning use of the appliance in a safe way and understand the
hazards involved

- children shall not play with the appliance

- cleaning and user maintenance shall not be made by children without supervision

- Children of less than 3 years should be kept away unless continuously supervised

Save These Instructions



-that the tumble dryer is not to be used if industrial chemicals have been used for cleaning
- that the lint trap has to be cleaned frequently

-that lint must not to be allowed to accumulate around the tumble dryer

-that adequate ventilation has to be provided to avoid the back flow of gases into the room
from appliances burning other fuels, including open fires

-items such as foam rubber (latex foam), shower caps, rubber backed articles and clothes
or pillows fitted with foam rubber pads should not be dried in the tumble dryer

WARNING: The appliance must not be supplied through an external switching device,
such as a timer, or connected to a circuit that is regularly switched on and off by a utility
-that the appliance must not be installed behind a lockable door, a sliding door or a door
with a hinge on the opposite side to that of the tumble dryer, in such a way that a full
opening of the tumble dryer door is restricted.

Name of Components

Control Panel

Door

Door Gasket

Window Drum

Air intake shroud

)

Exhaust vent

(
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Back cover

Cabinet
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* Check the items to be dried do not have
combustible materials or foreign objects within
them ie: lighters, hair pins, coins.

Operating your dryer

Electrical Requirements

The unit is required to be plugged into a three pin lﬁ
socket that is reliably grounded. ,
The power supply must be 110V. Plug the power

cord into the socket. OO

* Turn items with zippers inside out and fasten
buckles.

O —

Loading the dryer

* Dryer heat may permanently set stains, ensure
you check prior to drying that stains are
removed.

It is recommended that items are placed into the
dryer one at a time. This ensures they are not
tangled which results in uneven drying. When
closing the dryer door prior to starting the unit
ensure that items are not jammed in the door. * Separate dark and light colored items as you

would do when washing.

* For best results load the dryer with similar
fabrics. Place small delicate items in a mesh
bag and do not overload the dryer.

* The maximum mass is 4.0 kilogrammes of
dry textile material for the dryer and do not
overload. The tumble dryer is intended only for
drying textile material washed in water.

Tips before drying

Prior to loading the dryer check that the items do
not have the following the symbols anywhere on
them.If they do,do not tumble dry these items.

Dry flat Dry in the shade

Airing

Do not tumble dry  Hang to dry Drip dry




Confrol Panel Functions

@ Power Supply Key

@ Program Selection Key

© Temperature Selection Key
@ Start/pause key

@ Program Indicator

® Temperature Indicator

1) Press the "power" button to turn on (off) the power supply;

2) Programming. Users can select the program according to the clothing material and clothing
quantity, click the "Program Selection" button, and switch the program between "Extra","smart"
and "One Hour".

3) Selection of heating temperature. When using the "timing" program, the heating temperature
can be set in the three options of "60", "40" and "air-drying". When the selection is successful,
the corresponding temperature indicator lights up.

4) Press the "Start/Stop" button, and the dryer will start working after 2 seconds. Pressing this
button during operation can stop working. Clothes can be added or reduced in this state, and
hot steam will come out carefully when opening the door, so as to avoid scalding. Press the
machine again to resume operation and continue to complete the selection process. The
"Start/Stop" key is the switch between start and stop of dryer. If you press the "Start/Stop"
button directly after turning on the power supply, the dryer will run according to the intelligent

program.
Max volume of i Crease Guard Max
Program dry clothings Heat Clothings type dry time
1Hour [8.8~1321bs| 60°C Quick-drying!Clothes vV 150min
Smart |2.2~13.2 Ibs 55°C Cotton!clothes, jeans V4 150min
60°C .
o cotton!weaving!clothes, vV ;

Extra 44 lbs i(i)r(i:ng jeans!and!bedsheets 60min

Operation Precautions

Delicate items should be placed into a nylon net
bag prior to drying. It is not recommended to dry
under wire bras in this unit.
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Ensure that foreign objects do not find their way
into the dryer. All pockets should be emptied,
buttons, buckles and zips fastened. This will also
help reduce impact noise when the items hit
against the turning drum.

i)

Do not add items into the dryer whilst it is in
operation.

If drying large items such as a blanket, it is
recommended that from time to time you open the
dryer door, shake the item, place the item back in
the dryer and close the door. This will ensure
even drying.

Remove all objects from pockets such
as lighters and matches.

If any of the below labels are on an items that you
are going to place in the dryer, stop, do not, as the
dryer may damage the item.

Dry flat Dry in the shade

Do not tumble dry  Hang to dry Drip dry

Electrical Requirements: A three pin socket must
be used. (reliably grounded)

D o .

To ensure you get the most out of the Anti-wrinkle
function do not overload the dryer and remove the
dried items from the dryer immediately and hang
on coat hangers. Iron the items if desired.

Reduced load

To minimize the risk of fire in a tumble dryer, the
following should be observed:

¢ ltems that have been spotted or soaked
with vegetable or cooking oil constitute a fire
hazard and should not be placed in a tumble
dryer.
Oil-affected items can ignite spontaneously,
especially when exposed to heat sources
such as in a tumble dryer. The items become
warm, causing an oxidation reaction in the
oil. Oxidation creates heat. If the heat cannot
escape, the items can become hot enough
to catch fire. Piling, stacking or storing oil-affected
items can prevent heat from escaping and so
create a fire hazard.

Eusure that the fan is switched off from
the supply mains before removing the guard.
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If it is unavoidable that fabrics that contain
vegetable or cooking oil or have been
contaminated by hair care products be placed in
a tumble dryer they should first be washed in hot
water with extra detergent - this will reduce, but
not eliminate, the hazard.

The ‘cool down’ cycle of tumble dryers should be
used to reduce the temperature of the items. They
should not be removed from the tumble dryer or
piled or stacked while hot.

Items that have been previously cleaned in,
washed in, soaked in or spotted with
petrol/gasoline, dry-cleaning solvents or other
flammable or explosive substances should not be
placed in a tumble dryer.

Highly flammable substances commonly used in
domestic environments include acetone,
denatured alcohol, petrol/gasoline, kerosene,
spot removers(some brands), turpentine,
waxes and wax removers.

¢ ltems containing foam rubber (also known as
latex foam) or similarly textured rubber. like
materials should not be dried in a tumble dryer
on a heat setting.

Foam rubber materials can, when heated,
produce fire by spontaneous combustion.

¢ Fabric softeners or similar products should
not be used in a tumble dryer to eliminate
the effects of static electricity unless this
practice is specifically recommended by the
manufacturer of the fabric softener or product.

¢ Undergarments that contain metal
reinforcements should not be placed in a
tumble dryer.

Damage to the tumble dryer can result if metal
reinforcements come loose during drying.
When available a drying rack could be used for
such items.

¢ Plastic articles such as shower caps or babies’
waterproof napkin covers should not be placed
in a tumble dryer.

* Rubber-backed articles, clothes fitted with
foam rubber pads, pillows, galoshes and
rubber-coated tennis shoes should not be
placed in a tumble dryer.

Operating guide

« In standby state,confirm the normal state
is ok

*  Open the door and put clothes in drum,
the clothes weight should not exceed
rated drying capacity for appropriate

* Close the door and check if these is
clothes to be pinned by door

* Select program, according to actual need
to choose the drying time / program

* Push start/pause button on the door and
dryer start working

* Dryer stop work after one or two minutes,
take out the dryed clothes

Installation Instructions

This dryer can not be used upside down
Where to place your dryer

Place the dryer in a dry well ventilated area. It
should be positioned away from heat and direct
sunlight.

If the dryer is not wall mounted, it must be placed
on firm horizontal ground. Do not place the dryer

on carpet as this will block the intake. There
should be at least13 cm between the dryer and
the walls.

If the dryer is rack mounted. A secure bracket is
required to ensure stability and prevent vibration.
At least 13cm between the dryer and walls is
required(The bracket is not included).

Bracket

Wall Mounting
Instructions

1. Determine dryer position on wall and mark
required bracket position. This dryer is not
suitable to be directly placed on top of
a washing machine.

* A minimum 50mm is needed between the top of

the dryer and the ceiling for ease of installation.

* If mounting above a washing machine, allow

sufficient room to open the lid of the washer.

Tools Drill & 3mm Bit 1

& parts Philips Head Screw 1

required Driver

for Plaster/ | wood Screws, ¢ 12x 4

wooden | 50mm Timber Screws

wall Helper fo lift dryer 1
onto wall

Note:Optional for Wall Mounted Kits with
Extra Cost.

Hanging brackets 2
Plastic Spacers Q |2

Desciiption Exhaust connector b 1

55mm Long Screws

2. Fix the wall hanging brackets (2 supplied)
to the wall securely (eg. into the stud.) Fit a
timber slat between the studs to mount the
brackets onto if the stud position is too wide.

mm

Ceiling

[

Ensure brackets are
securely fastened. Fit
Timber slats if necessar




3. To install the hanging hook to wall , start at Fig. 3
Fig 2.
fﬂl——q
4. Align hanging hooks and fasten screws tightly. 4
5. Install exhaust pipe: Adjust the direction of t
the exhaust outlet(1) as shown in Fig. 3.
6. Fix the 2 spacers as per Fig4. =
LEE.—
7. With assistance, mount dryer on wall.
See Fig. 5.
Fig. 2
. ———1
Hanging Hook =
= Nt
25mm long screws
=
Fig.4 Fig. 5

M

3
e

M

Note:All accessories Optional with Extra Cost.

Mainfenance

Cleaning the Lint Filter

Please unplug the power cord prior to any
cleaning. The lint filter must be in place whenever
drying. It must be cleaned before each use.

1. Removing the filters

Remove by pulling outwards with fingers, inserted
into the four holes around the exhaust vent
shroud. The filter is in 3 parts: Exhaust vent
shroud, lint filter and exhaust filter (as shown in
figure1)

The filter fixed in the

bottom of the drum\

Exhaust Lint Exhaust .
vent shroud filter Filter F|gure1

2. Cleaning the filter

Separate “exhaust vent shroud”,”lint filter” and
“exhaust filter”. Clean the lint on the lint filter and
exhaust filter with a soft brush or vacuum cleaner.
Do not damage the filters (as shown in figure 2)

Lint Filter  Linfs Exhaust Filter Dust Cleaner

Figure 2

3. Re-installing the filter

After cleaning, assemble in the sequence

of “exhaust filter - lint filter- exhaust vent
shroud”,align the recesses in the center with the
projection in the center of the drum. Make sure
that it is firmly inserted (as shown in figure 3).

->°

Figure 3

Cleaning of the Air Intake Filter

The filter should be cleaned once a month.
Remove by pulling outwards holding the upper
and lower ends of the air intake shroud. Remove

the filter inside the shroud and clean it with a soft
brush. Reassemble and install as before.

= e

e
£ ir Intake Filter

Slightly push upwards with your thumb until the
latch hook disconnects, then remove.

Cleaning the interior & exterior of the
Dryer

Do not wash directly with water.

Do not use thinner, gasolene or alcohol.

Do not use any type of spray cleaner when
cleaning the interior. If dryer drum becomes
stained, clean the drum with a damp cloth.
Remove any residue before drying the next load.
Clean cabinet with mild soap and water. Do

not use harsh or abrasive cleaners, this could
damage the dryer.

WARNING: Regularly
clean the lint frap

CAUTION! HOT SURFACE

® Do not touch the intake
during the drying cycle due to high temperatures

Note: The filter fixed in the bottom of the
drum should also be cleaned with a soft
porush.

READ THE INSTRUCTIONS
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To make a warranty claim, do not return this product to the store. Please
email support@curtiscs.com or call 1-800-968-9853.

1 Year Warranty

This product is warranted to be free from defects in material and workman-
ship for a period of one (1) year from the date of original purchase. During
this period, your exclusive remedy is repair or replacement of this product or
component found to be defective, at our option; however, you are responsible
for all costs associated with returning the product to us. If the product or
component is no longer available, we will replace with a similar one of equal
or greater value. Prior to a replacement being sent, the product must be
rendered inoperable or returned to us.

This warranty does not cover glass, filters, wear from normal use, use not in
conformity with the printed directions., or damage to the product resulting
from accident, alteration, abuse, or misuse. This warranty extends only to the
original consumer purchaser or gift recipient. Keep the original sales receipt,
as proof of purchase is required to make a warranty claim. This warranty is
void if the product is used for other than single-family household use or
subjected to any voltage and waveform other than as on the specified rating
on the label (e.g., 120V~60Hz).

We exclude all claims for special, incidental, and consequential damages
caused by breach of express or implied warranty. All liability is limited to the
amount of the purchase price. Every implied warranty, including any statutory
warranty or condition of merchantability or fitness for a particular purpose, is
disclaimed except to the extent prohibited by law, in which case such warran-
ty or condition is limited to the duration of this written warranty. This warranty
gives you specific legal rights. You may have other legal rights that vary
depending on where you live. Some states or provinces do not allow limita-
tions on implied warranties or special, incidental, or consequential damages,
so the foregoing limitations may not apply to you.

For faster service, locate the model, type, and serial numbers on your
appliance.
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For service assistance and product information,please call:1-800-968-9853
7045 BECKETT DRIVE,UNIT 15,MISSISSAUGA,ON,L5 S2A3 www.curtisint.com
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