
WASHABLE RUG – CARE & CLEANING

RECOMMENDED STEPS FOR WASHING  
OR CLEANING A WASHABLE RUG

•   Step 1: Remove the dirty rug and put it in the wash  
with the design side facing out.

•   Step 2: Machine wash separately using cold water,  
on a delicate cycle, with the design facing outwards.  
Use a mild, non-bleach detergent.

•   Step 3: Dry on low heat, or by hang drying. Do not  
use fabric softener. Adding a ½ cup of white vinegar  
to your detergent can help neutralize pet odors.

RECOMMENDATION TO KEEP YOUR  
PRODUCT LOOKING NEW AND VIBRANT.

•   Washer Setting: We recommend washing separately 
using cold water on the delicate wash cycle and a mild  
and non-bleach detergent.

•   Dryer Setting: Set the dryer on Low Heat. Avoid high 
heat. It is preferred to hang the rug, so it will air dry.

 –  It can take 1-2 days to air dry under normal 
circumstances.

For best results, you should wash the rug immediately 
after any major stain or accident has occurred. If you  
were able to wipe away the accident before it soaked into 
the Rug, you may spot-clean the area using a mild, non- 
bleach soap; however, even if you removed the accident 
but there is a slight odor, you should wash the Rug.

Bleach or Fabric Softeners should never be used during 
the washing or drying process of a washable rug.

Vacuuming is possible on our washable rug because it is 
lighter than a normal rug. We recommend using a  
low suction or low power setting, generally labeled “hard 
floor” or “low- pile carpet.” Always turn off the beater  
bar/brush before using.

Avoid vacuuming the edges and corners.

We recommend against using autonomous robot vacuums 
on washable rugs, as it damages the edges and corners  
of your rug.

WASHER SIZE MINIMUM REQUIREMENTS

Approximate  
Area Rug Size

2.2+  
Cu. Ft.

3.8+  
Cu. Ft.

2' x 3' X

2' x 8' X

3'6" x 5'6" X

5' x 7' X

7'6" x 10' X

Washer size minimum requirements are for front load and top load 
machines with an agitator


