
Our Warranty Explained 

About Us

For more information or to request a replacement, visit: tekton.com/warranty

Request a Warranty Replacement

Learn More

We are a family-owned hand tool company based in Grand Rapids, Michigan. We work hard, think precisely, and question 
convention to provide you the hand tools we would want to buy ourselves.

Our tools support professional and personal work at the highest levels of skill. A Tekton tool stands apart for its classic 
design and refined function. We are intentional about every material choice and feature; we believe simpler is generally 
better and less is often more.

Our core product categories include systems of hand drive sockets and ratchets, impact sockets, wrenches, screwdrivers, 
and pliers. We also offer organization products ranging from small, tool-specific holders to large cabinets.

We keep it simple—if your tool doesn't work like it should, let us know and we'll make it right. We ship replacement parts 
within the United States and Canada.

No Time Limits
It doesn’t matter when you got the tool or how old it is.

No Receipts
You don’t have to worry about keeping receipts. If you own the tool, our support comes with it. Often, 
we ask you to send a picture of your product to verify your request and give us more information.

Shipping On Us
When we send you a replacement item, we always cover the cost of shipping the new product.
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