5 YEAR LIMITED WARRANTY

TERMS AMD COMDITIONS OF THE DYSOM 5 YEAR
LIMITED WARRANTY

WHAT 1S COVERED

Your Dyson machine is warronted opoinst originol defects in moteriols
and workmanship for o period of 5 years from the dote of purchosa,
when used for normal domestic purposes in occordonce with the
Dyson Operating Manual. Please retain your proof of purchasa.

If you do not have your proof of purchase, your warranty will start

20 daoys ofter the dote of monufocture, according to Dyson’s records.
This warranty provides, at no extra cost to you, all lobor and ports
necessary 1o ensura your machine is in proper operating condition
during the warranty pericd. The replacement of any part of your
machine under warranty will hot extend the period of warranty.

Any ports which are returned and replaced by Dyson will become the
property of Dyson. Pleose coll the Dysen Halpline ot 1-866-277-45649
for more information.

This limited warranty is subject to the following terms:

WHAT 15 NOT COVERED

Dyson shall not be lickle for costs, damaoges or repairs incurred as o
result of, due to, or from:

Purchosas of machines from unouthorized dealers.

Coreless operation or hondling, misuse, cbuse and/or lack

of mointenonce or Use hot ik accordance with the Dyson

Operoting Monual.

Use of the machine other than for normal domestic purposas within
the United Stotes, e.g. for commercial or rental purposes.

Use of parts not in occerdonce with the Dyson Operating Monual.
Use of parts ond accessories other than those produced or
recommended by Dyson.

External sources such as weather, electrical outages or power surges.
Repairs or olterations carried out by unouthorzed parties or ogents.
Clearing blockoges from your machine or washing of the filter.
Mormal wear and tear, induding normal wearing parts, such as clear
bin, belt, filker, brush baor, hose assembly ond powar cord (or whera
external damage or obuse is diognhosed), carpet or floor domage due
to use not in accordance with manufacturar's instroctions or failure 1o
turn the brush baor off when nacessary.

Damaoge os o result of use not in occordonce with the rating plate.
Use of this mochine on rubble, ash, plastar, deywall, iguids, or

wet surfaces.

Addinonally, this limited worronty does not opply to any mochine that
haos had the sericl number altered or removad.

WARRANTY LIMITATIONS AND EXCLUSIONS

Any implied worrantias relating to your machine including but not
Iimnited to warranty of marchontability or warranty of fitness for o
porticulor purpose, are imited fo the duration of this warranty.

This limitation 15 not allowed by some States and so this limitation may
not apply to you.

Your remedy for breach of this warranty is limited to the warranty
service described below. Dyson will not be lioble for any
consequential damoges or inodental damoges you may incur in
conhection with your purchase and use of your machine.

This liritation is not allowed by some States and so this imitation may
not apgly to you.

This limited worranty gives you speafic legal rights. You may also
have other nghts which vary by State.
This limited waorronty is not transferable.

WARRANTY SERVICE

Plaase fill out and return the War ranty Form, or ragister online ot
www.dyson.com

Before service con toke ploce, the terms of the warranty require that
you contact the Dyson Helpline with your medal name/number, serial
nurnber, dote ond ploce of purchose.

Please keep your purchose receipt in o sofe place to ensure you have
this information.

All work will be coordinoted by Dyson or its authorzed agents.

Any reploced defactive parts will become the property of Dyson.
Service under this warranty will not extend the period of this worronty.
If your machine is not functioning gpropetly, please coll the Dyson
Helpline at 1-866-277-4649. Most issues can be rectified over the
telaphone by our trained Customer Care staff.

IMPORTANT DATA PROTECTION INFORMATION

If you chose to receive communications from us, your details will be
held by Dyson or others on behalf of Dyson so thot we can ossist you
more guickly with our Dysen Helglina. From time to time, Dyson may
send you speaal offers ond news of our latest innovations. Check the
box on the Warranty Forrn within the Dysen Operating Manual or
refrain from opting-in onling or via the Dyson Helpling if you do not
wish to receive marketing or gromational information from Dyson.
For more informotion cbout our doto collection practices, please refer
to the Dysen privacy policy at www.dyson.com/privacy

DISPOSAL INFORMATION

Dyson preducts are maode from high grade recyclable matenals.
Recycle where possible.



