
WARRANTY PAGE 
Limited Warranty:  

Ace Bayou warrants this product (including any accessories) against defects in material and 

workmanship for a period of 90 days from the date of first consumer purchase.  This warranty is 

enforceable only by the original purchaser.  ALL DAMAGED OR MISSING PARTS MUST BE REPORTED 

WITHIN 14 DAYS OF PURCHASE.   

This warranty covers all defects in material and workmanship in this product, but DOES NOT COVER the 

following:  

1. Damage, deterioration or malfunction resulting from:  

a. Acts of God, accident, misuse, abuse, negligence, improper installation, maintenance or 

operation, or failure to follow the instructions contained in this Owner’s Manual.  

b. Any damage in the shipment of the products.  (Clams must be presented to the carrier)  

c. Repair, attempted repair, or modifications by anyone other than the Ace Bayou Service 

Center 

2. Any unit which has been modified of attempted to be modified or altered in anyway 

whatsoever.  

3. Normal wear and periodic maintenance.  

4. Any unit used for industrial or commercial purposes (including rental). 

5. Products sold AS IS or WITH ALL FAULTS, or consumable (such as fuses, batteries, etc.) 

6. Customer instruction installation set up adjustments or signal reception problems 

Ace Bayou will repair or replace (at its discretion) units covered by this warranty, without charge to the 

consumer for labor or materials.  YOU ARE RESPONSIBLE FOR INITIAL SHIPPING CHARGES.  However, we 

will pay the return shipping charges to any destination within the USA if repairs are covered by the 

warranty.  

REPAIR OR REPLACEMENT AS PROVIDED UNDER THIS WARRANTY IS THE EXCLUSIVE REEMEDY OF THE 

CONSUMER.  ACE BAYOU SHALL NOT BE LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES 

FOR BREACH OF ANY EXPRESSED OR IMPLIED WARRANTY ON THIS PRODUCT.  EXCEPT TO THE EXTENT 

OF PROHIBITED BY THE APPLICABLE LAW, ANY IMPLIED WARRANTIES, INCLUDING WARRANTIES OF 

MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, ARE LIMITED IN DURATION TO THE 

LENGTH OF THIS WARRANTY. 

Some states do not allow the exclusion or limitation of incidental or consequential damages, or allow 

limitations on how long and implied warranty lasts, so the above limitations may not apply to you.  

FCC NOTE:  

THE MANUFACTURER IS NOT RESPONSIBLE FOR ANY RADIO OR TV INTERFERENCE CAUSED BY 

UNAUTHORIZED MODIFICATIONS TO THIS EQUIPMENT.  SUCH MODIFICATIONS COULD VOID THE USERS 

AUTHORITY TO OPERATE THE EQUIPMENT. 

The device complies with Part 15 of the FCC Rules. 



Operation is subject to the following two conditions:  

1. This device may not cause harmful interference, and 

2. This device must accept any interference received, including interference that may cause 

undesired operation.  

DO NOT SHIP ANYTHING WIHTOUT CONTACTING US FIRST.  DO NOT SHIP ANY PARTS OF WHOLE UNITS 

TO THIS ADDRESS FOR REPAIR 

For service assistance, product information, or to locate a dealer nearest you please call or write to:  

Ace Bayou Corp 

P.O. Box 1853 

Lewisburg, TN 37091 

1-866-969-2603 

service@acecasual.com  

IMPORTANT:  You must keep your original retail receipt as proof of purchase  

Need Help?  Email service@acecasual.com     Web:  www.xrockernation.com     Phone:  1-866-969-2603 

PLEASE HAVE THIS ITEM NUMBER READY WHEN CONTACTING CUSTOMER SERVICE:   _(Model number 

of chair)_ 
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