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LIMITED WARRANTY:
This limited warranty is extended to the original retail purchaser of this Forced Air/Convection/Radiant Heater and warrants against any
defect in materials and workmanship for a period of one (1) year from the date of retail sale. GHP Group, Inc., at it’s option, will either 
provide replacement parts or replace or repair the unit, when properly returned to the retailer where purchased or one of our service centers
as directed by GHP Group, Inc., within one (1) year of retail purchase. (Shipping costs, labour costs, etc. are the responsibility of the purchaser.)

DUTIES OF THE OWNER:
This heating appliance must be operated in accordance with the written instructions furnished with this heater. This warranty shall not excuse
the owner from properly maintaining this heater in accordance with the written instructions furnished with this heater. A bill of sale, canceled
check or payment record must be kept to verify purchase date and establish warranty period. Original carton should be kept in case of warranty
return of unit.

WHAT IS NOT COVERED:
1. Damage resulting from use of improper fuel.
2. Damage caused by misuse or use contrary to the owners manual and safety guidelines.
3. Damage caused by a lack of normal maintenance.
4. Fuses
5. Use of non-standard parts or accessories.
6. Damage caused in transit. Freight charges on warranty parts or heaters to and from the factory shall be the responsibility of the owner.

This warranty does not imply or assume any responsibility for consequential damages that may result from the use, misuse, or the lack of
routine maintenance of this heating appliance. A cleaning fee and the cost of parts may be charged for appliance failures resulting from lack of
maintenance. This warranty does not cover claims which do not involve defective workmanship or materials. FAILURE TO PERFORM
GENERAL MAINTENANCE (INCLUDING CLEANING) WILL VOID THIS WARRANTY.

THIS LIMITED WARRANTY IS GIVEN TO THE PURCHASER IN LIEU OF ALL OTHER WARRANTIES, EXPRESSED OR IMPLIED,
INCLUDING BUT NOT LIMITED TO THE WARRANTIES OF MERCHANTABILITY OF FITNESS FOR A PARTICULAR PURPOSE. THE
REMEDY PROVIDED IN THIS WARRANTY IS EXCLUSIVE AND IS GRANTED IN LIEU OF ALL OTHER REMEDIES. IN NO EVENT WILL
GHP GROUP, INC. BE LIABLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES. 

Some states do not allow limitations on how long an implied warranty lasts, so the above limitation may not apply to you. Some states do not
allow the exclusion or limitation of incidental or consequential damages so the above limitation or exclusion may not apply to you.

CLAIMS HANDLED AS FOLLOWS:
1. Contact your retailer and explain the problem.
2. If the retailer is unable to resolve the problem, contact our Customer Service Dept. detailing the heater model, the problem, and proof

of date of purchase.
3. A representative will contact you. DO NOT RETURN THE HEATER TO GHP GROUP,INC. unless instructed by our Representative.

This warranty gives you specific legal rights and you may also have other rights which vary from state to state.

TO REGISTER THE WARRANTY ON YOUR HEATER, PLEASE FILL OUT THIS CARD COMPLETELY
AND MAIL WITHIN 14 DAYS FROM DATE OF PURCHASE OR REGISTER ON-LINE AT www.ghpgroupinc.com

NAME: ______________________________________ PHONE: ( ) __________________ EMAIL: ____________________________
ADDRESS: _________________________________ CITY: ______________________________ STATE: __________ ZIP: ____________
MODEL: ____________________ SERIAL #: _______________________________________ DATE PURCHASED: __________________
DEALER PURCHASED FROM: ____________________________________________ TYPE OF STORE: __________________________
CITY & STATE WHERE PURCHASED: ______________________________________________ PRICE PAID: _______________________

Please Take a Minute To Give Us Your Answers To The Following Questions.
All Responses Are Used Solely For Market Research And Are Held In Strict Confidence.

Who primarily decided this purchase? Male Female 18-24 25-39 40-59 60 and over
Purpose of Purchase? _______________________________________________________________________________________________
Do you own any other portable heaters? Yes No If yes, type____________________________brand_____________________
How do you intend to use your new heater? Construction Site Farm Warehouse/Commercial Garage/Outbuilding Other
How did you become aware of this heater? In-Store Display Newspaper Ad Magazine Ad Friend/Relative

TV Commercial Store Salesperson Other ___________________________
What made you select this heater? Style Size/Portability Price Package Brand Other ___________________
Do you: own rent Would you recommend this heater to a friend? Yes No
Please give us your comments:________________________________________________________________________________________

THANK YOU FOR COMPLETING THIS FORM!
Information will be held confidential.

WARRANTY

IF WARRANTY SERVICE IS NEEDED . . .
1)  Contact customer service at 1-877-447-4768, 8:30 a.m. –  4:30 p.m., CST, Monday – Friday.
 Make sure you have your warranty, your sales receipt, and the model/serial number of your  
 product.
2)  DO NOT ATTEMPT TO DO ANY SERVICE WORK YOURSELF.

The manufacturer warrants that your new product is free 
from manufacturing and material defects for a period of 
one year from date of purchase, subject to the following 
conditions and limitations.
1. This product must be installed and operated at all 

times in accordance with the instructions furnished 
with the product. Any alteration, willful abuse, 
accident, or misuse of the product shall nullify this 
warranty.

2. This warranty is non-transferrable, and is made to the 
original owner, provided that the purchase was made 
through an authorized supplier of the manufacturer.

3. This warranty is limited to the repair or replacement 
of part(s) found to be defective in material or 
workmanship, provided that such part(s) have been 
subjected to normal conditions of use and service, 
after said defect is confirmed by the manufacturer’s 
inspection.

4. The manufacturer may, at its discretion, fully 
discharge all obligations with respect to this warranty 
by refunding the wholesale price of the defective 
part(s).

5. Any installation, labor, construction, transportation, or 
other related costs/expenses arising from defective 
part(s), repair, replacement, or otherwise of same, will

1. not be covered by this warranty, nor shall the 
manufacturer assume responsibility for same. 
Further, the manufacturer will not be responsible for 
any incidental, indirect, or consequential damages, 
except as provided by law.                                                                 

2. All other warranties - expressed or implied - 
with respect to the product, its components and 
accessories, or any obligations/liabilities on the part 
of the manufacturer are hereby expressly excluded.

3. The manufacturer neither assumes, nor authorizes 
any third party to assume, on its behalf,  
any other liabilities with respect to the sale of this 
product.

4. The warranties as outlined within this document do 
not apply to non-manufacturer accessories used in 
conjunction with the installation of this product.

This warranty is void if:
a) The product has been operated in atmospheres   
contaminated by chlorine, fluorine or other damaging 
chemicals.
b)  The product is subjected to prolonged periods of 
dampness or condensation.
c)  Any alteration, willful abuse, accident, or misuse 
of the product.

6.

7.

8.
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WARRANTY REGISTRATION
IMPORTANT: We urge you to fill out your warranty registration card within fourteen (14)
days of date of purchase. You can also register your warranty on the internet at
www.ghpgroupinc.com. Complete the entire serial number. Retain this portion of the card
for your records.

SAVE THIS CARD!

Place
Postage
Stamp
Here

GHP Group, Inc.
8280 Austin Avenue
Morton Grove, IL 60053-3207

GHP Group, Inc.
8280 Austin Ave.
Morton Grove, IL 60053-3207

Tel: (877) 447-4768
www.ghpgroupinc.com

8280 Austin Avenue
Morton Grove, IL. 
6 0 0 5 3 - 3 2 0 7
Tel: ( 847 ) 324 - 5900
Fax: ( 847 ) 324 - 5901
Toll Free (877) GHP Group

( 8 7 7 ) 4 4 7 - 4 7 6 8
www.ghpgroupinc.com

GHP

GHP Group, Inc.
6440 W Howard St
Niles, IL 60714-3302

Tel: (877) 447-4768
www.ghpgroupinc.com

GHP Group, Inc.
6440 W Howard St
Niles, IL 60714-3302
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PARA REGISTRAR LA GARANTÍA DE SU CALEFACTOR, LLENE COMPLETAMENTE ESTA TARJETA Y ENVÍELA POR 
CORREO DENTRO DE 14 DÍAS A PARTIR DE LA FECHA DE COMPRA O REGÍSTRESE EN LÍNEA EN . ghpgroupinc.com

NOMBRE : ___________________________________ TELÉFONO: ( ) _______________ CORREO ELECTRÓNICO: ____________
DIRECCIÓN:________________________________ CIUDAD: ___________________________ ESTADO: ________ CÓDIGO POSTAL: ____
MODELO: __________________ NÚMERO DE SERIE ______________________________ FECHA DE COMPRA: _________________
TIENDA MINORISTA DE LA COMPRA: ______________________________________ TIPO DE TIENDA: __________________________
CIUDAD Y ESTADO DONDE SE HIZO LA COMPRA: __________________________________ PRECIO PAGADO: __________________

Por favor, tómese un minuto para darnos sus respuestas a las siguientes preguntas.
Todas las respuestas serán usadas únicamente para investigación de mercado y serán mantenidas en estricta confidencialidad.

¿Quién decidió principalmente esta compra?    Hombre  Mujer  18-24 25-39 40-59 60 y mayor
¿Propósito de la compra? _____________________________________________________________________________________________
¿Posee otro calefactor portátil? Sí No Si la respuesta es Sí, tipo_______________________marca ____________________
¿Cómo pretende usar su nuevo calefactor?    Sitio de construcción   Granja Bodega/Comercial Garaje/Construcción anexa Otro
¿Cómo se dio cuenta de este calefactor? Exhibidor de la tienda     Anuncio de periódico Anuncio de revista Amigo/Pariente

Comercial de TV      Vendedor de la tienda Otro _______________________
¿Qué lo hizo elegir este calefactor? Estilo Tamaño/Portabilidad Precio Empaque Marca Otro _________________
Usted: Posee Alquila ¿Le recomendaría este calefactor a un amigo? Sí No
Por favor, denos sus comentarios: _____________________________________________________________________________________

¡GRACIAS POR LLENAR ESTE FORMULARIO!
La información se mantendrá confidencial.

Garantía

SI SE NECESITA SERVICIO DE GARANTÍA. . .

1)		 Comuníquese	con	servicio	al	cliente	al	1-877-447-4768, de	lunes	a	viernes,	de	8:30	a.m.	a	4:30 p.m.,	hora	estándar		 	
	 del	Centro.Asegúrese	de	tener	su	garantía,	su	recibo	de	venta	y	el	número	de	modelo/serie	de	su	producto.
2)  NO INTENTE HACER TRABAJO DE SERVICIO USTED MISMO.

El	fabricante	garantiza	que	su	nuevo	producto	está	libre	
de	defectos	de	fabricación	y	materiales	por	un	periodo	
de	un	año	a	partir	de	la	fecha	de	compra,	sujeto	a	las	
siguientes condiciones y limitaciones.
1. Este	producto	debe	ser	instalado	y	operado	en	

todo momento de acuerdo con las instrucciones 
proporcionadas con el producto. Cualquier alteración, 
abuso	intencionado,	accidente	o	mal	uso	del	producto	
anulará esta garantía.

2. Esta	garantía	es	intransferible	y	es	hecha	al	
propietario	original,	siempre	que	la	compra	fue	hecha	
mediante	un	proveedor	autorizado	del	fabricante.	

3. Esta garantía está limitada a la reparación o 
reemplazo de pieza(s) que se encuentren defectuosas 
en	materiales	o	mano	de	obra,	siempre	que	tal(es)	
pieza(s)	hayan	estado	sujetas	a	condiciones	normales	
de	uso	y	servicio,	luego	de	que	dicho	defecto	sea	
confirmado	por	la	inspección	de	fabricante.

4.	 El	fabricante	puede,	a	su	discreción,	liberar	de	
todas	las	obligaciones,	con	respecto	a	esta	garantía	
mediante	el	reembolso	del	precio	al	por	mayor	de	
la(s) pieza(s) defectuosa(s).

5. Cualquier	costo/gasto	de	instalación,	trabajo,	construcción,	
transporte u otros costos/gastos relacionados que surjan 
de pieza(s) defectuosa(s), reparación, reemplazo o de otra 
manera	relativa	a	los	mismos,	no	serán	cubiertos	por

1. esta	garantía,	y	tampoco	el	fabricante	asumirá	
responsabilidad	por	lo	mismo.	Además,	el	fabricante	
no	será	responsable	de	ningún	daño	incidental,	
indirecto o consecuente, excepto como lo  
establezca	la	ley.																																																																	

2. Todas las otras garantías, expresas o implícitas, 
con respecto al producto, sus componentes y 
accesorios,	o	cualquier	obligación/responsabilidad	
civil	sobre	la	pieza	del	fabricante,	por	la	presente	se	
excluyen expresamente.

3. El	fabricante	tampoco	asume,	ni	autoriza	a	ninguna	
tercera	parte	a	asumir,	en	su	nombre,	cualquier	otra	
responsabilidad	civil	con	respecto	a	la	venta	de	este	
producto.

4.	 Las garantías como están descritas dentro de este 
documento, no aplican a accesorios que no son del 
fabricante	usadas	junto	con	la	instalación	de	este	
producto.

Esta garantía no tiene validez si:
a)	 El	producto	ha	sido	operado	en	atmósferas	
contaminadas	por	cloro,	flúor	u	otros	productos	
químicos perjudiciales. 
a. El producto está sujeto a periodos prolongados 
de	humedad	o	condensación.
c)		 Cualquier	alteración	no	autorizada,	abuso	
intencionado, accidente o mal uso del producto.

7.

8.

6.
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REGISTRO DE LA GARANTÍA
IMPORTANTE: Le urgimos que llene su tarjeta de registro de la garantía en el plazo de catorce 
(14) días después de la fecha de compra. También puede registrar su garantía en internet en 
www.ghpgroupinc.com. Complete el número de serie. Conserve esta porción de la tarjeta 
para sus registros.

Place
Postage
Stamp
Here

GHP Group, Inc.
8280 Austin Avenue
Morton Grove, IL 60053-3207

GHP Group, Inc.
6440 W Howard St
Niles, IL 60714-3302 

Tel: (877) 447-4768
www.ghpgroupinc.com

8280 Austin Avenue
M o r t o n  G rove , I L . 
6 0 0 5 3 - 3 2 0 7
Tel: ( 847 ) 324 - 5900
Fax: ( 847 ) 324 - 5901
Toll Free (877) GHP Group

( 8 7 7 ) 4 4 7 - 4 7 6 8
www.ghpgroupinc.com

GHP

¡GUARDE ESTA TARJETA!

GHP Group, Inc.
6440 W Howard St
Niles, IL 60714-3302

Tel: (877) 447-4768
www.ghpgroupinc.com

GHP Group, Inc.
6440 W Howard St
Niles, IL 60714-3302
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