
THANK YOU

continually create quality products designed to enhance your home. Visit us online to see our full line of products available for your home 
improvement needs. Thank you for choosing Hampton Bay!

USE AND CARE GUIDE

STOCKTON 11 FT. X 11 FT. CANOPY WITH NETTING

Questions, problems, missing parts? Before returning to the store,  
call Hampton Bay Customer Service 

8 a.m. - 7 p.m., EST, Monday – Friday, 9 a.m. – 6 p.m., EST, Saturday

1-800-841-1350

HAMPTONBAY.COM 

Item #1000 000 000 
Model# CL121PA
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Safety Information
WARNING: KEEP ALL FLAME AND HEAT SOURCES AWAY FROM THIS TENT FABRIC.
This tent is made with fabric that meets CPAI-84 speci�cations for �ame resistance. It is not �re proof. The fabric will burn if left in continuous 
contact with any �ame source.
The application of any foreign substance to the tent fabric may render the �ame-resistant properties ineffective.

WARNING: Do not leave the tent where there is a risk of high wind, as possible damage will occur to the structure.
 

CAUTION: Take care not to pinch your �ngers in the frame during set up and take down.

CAUTION: Never set up or continue to use in any rain, wind, storm conditions, or lightning storms. Damage can occur to the tent and put you and others 
in potential danger.

CAUTION: Avoid setting up the tent on steep inclines.

CAUTION:  Do not climb on top of the tent. Falling off the tent can result in serious injury, or even death.

CAUTION: Never leave the tent unattended.

Warranty

1 YEAR WARRANTY

WHAT IS COVERED
This limited warranty is extended to the original purchaser and applies to defects in materials and workmanship of your item provided the 
item is maintained with care and used only for personal, residential purpose. The item is warranted to be free from defects in material or 
workmanship for a period of 1 year.

WHAT IS NOT COVERED
We do not reimburse for transportation of delivery costs, or compensate the individual or any outside party for assembling or disassembling 
the product.

Contact the Customer Service Team at 1-888-502-9589, 9:00 a.m. to 4:00 p.m. PST; email care@OutdoorDesignz.com; or visit 
www.HAMPTONBAY.com.

. . . . . . . .



Table of Contents

 3 HAMPTONBAY.COM

  Please contact 1-800-841-1350 for further assistance.
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1 OPENING THE CANOPY FRAME
 □ With a person on each end, lift and partially pull the 

canopy frame (A) apart. 

2
 

ATTACHING THE CANOPY TOP
 □ Unfold the top (D) and place it on top of the canopy 

frame (A).  
 □ Secure the top (D) to the corners of the canopy frame (A) using 

the Velcro connections. 

x4

3 LOCKING THE FRAME
 □ From underneath the canopy, place one hand on the upper 

frame and use the other hand to push the central hub  
straight up until it clicks into the central pole.  

4 ADJUSTING THE CANOPY HEIGHT
 □ Press the red button on each leg and raise or lower to 

adjust the canopy height. 

5 SECURING THE CANOPY IN PLACE
 □ Insert a stake (F) into the foot of each canopy leg.
 □ Measure each leg to a proper distance and secure four 

stakes (F) to the ground. Tie the ropes to the stakes (F) in 
the ground. Ensure the rope has the proper tension using 
the plastic adjusters on the ropes.  

Setting Up the Canopy
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2 REMOVING THE STAKES AND 
RETRACT THE LEGS 

 □ Pull up all of the stakes (F) from the ground.
 □ Press the button on each leg and retract the legs 

to their original height.

3 UNLOCK THE CENTRAL LOCK
 □ Get underneath the canopy and press the red 

lock button. Pull down on the central hub until it 
is separated from the central pole. 

1 TAKING DOWN THE MOSQUITO NETTING
 □ Pull out the netting end from the leg holes on the canopy legs. 

Open one zipper of the mosquito netting (B). Go under the canopy  
and unwrap the string from around the canopy frame (A) to take 
down the mosquito netting.

4 FOLDING THE FRAME
 □ Lift one corner of the canopy frame (A) until all legs are 

raised off the ground except for the one leg on the opposite  
corner. Push inward until the frame is fully closed.   

5 PACKING THE CANOPY IN THE STORAGE BAG 
 □ With the canopy feet facing the rollers, slide the 

wheeled storage bag (E) over the closed canopy frame (A). 
 □

Taking Down the Canopy

Setting Up the Canopy (continued)

Close the zipper on the wheeled storage bag (E). 
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Care and Maintenance
 □ Hand wash the canopy using only mild soap and water. Never use harsh detergents, abrasives, or bleach.
 □ Do not machine wash.
 □ Never fold or store the canopy when it is wet or damp. Allow it to dry completely to avoid mildew.

7 HANGING THE MOSQUITO NETTING
 □ Unfold and open one zipper of the mosquito netting (B).  

Go under the canopy and wrap the string around the canopy 
frame (A) to secure the mosquito netting in place. Hook the 
mosquito netting (B) end into the leg holes on the canopy legs.
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ALWAYS USE WEIGHT BAGS 
TO SECURE THE CANOPY

 □ Fill the weight bags (C) with sand or gravel. Connect the velcro loops 
of the weight bags (C) around each leg. The included weight bags (C) 
are designed for quick and easy use. C
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Spare Parts

To access spare parts, please call toll free 1-888-502-9589, Monday - Friday, 9:00 AM - 4:00 PM PST; visit www.crown-shades.com; or 
email care@OutdoorDesignz.com.

Part Description Reference No.
A Central Pole
B Central Bottom Hub

D
C Leg cap-30

E
Slider-30 UNLS12BEMI

F Eave Assembly
CSCA11BE00

G Leg Assembly CSLA12BEPB
H

Ceiling Assembly
CSEA11BE00

Leg Extender UNLE12BEKH

K
L

Wheeled Bag

Part Description Reference No.

Top Fabric-Khaki/Brown

UNCP82BECL
UNCH00BECL

UNBKM4BE3P
J

M4-Bolt Kit
UNBKM5BEPL

EBT311KHBR
EBCB11BKSW

UNLC12BEMI
M5-Bolt Kit (w/U Bracket)

M
N

Ceiling Support UNCS11BE00

O
Mosquito Netting UNMN11BR00

I
M5-Bolt Kit UNBKM5BE2P

K

P

Plastic Foot UNFT01BE4P
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Questions, problems, missing parts? Before returning to the store,  
call Hampton Bay Customer Service 

8 a.m. – 7 p.m., EST, Monday – Friday, 9 a.m. – 6 p.m., EST, Saturday

1-800-841-1350

HAMPTONBAY.COM

Retain this manual for future use.




