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One Year Limited Warranty Statement

TERMS OF THE WARRANTY

This limited warranty applies to flooring and surfacing products manufactured or distributed by Gayafores. It warranties
that the product purchased will be free from defects in material and workmanship for a period of one year from the date
of purchase. Defect is defined as a shortfall in the product to perform within industry allowable tolerances as set forth
in standard, national industry protocols. Appropriate tile and stone applications are detailed in the product information
provided by Gayafores. This warranty is deemed void if the recommended applications are not followed.

THIS ONE-YEAR EXPRESS WARRANTY IS THE SOLE WARRANTY EXTENDED AND REPLACES ANY STATUTORY WARRANTIES TO THE
MAXIMUM EXTENT ALLOWABLE BY LAW.

IMPLIED WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE

Appropriate tile applications are detailed in the product information provided by Gayafores. This warranty is deemed
void if the recommended applications are not followed. No other warranties are applicable beyond the details
mentioned hereof.

WHAT IS NOT COVERED BY THIS WARRANTY?

All warranty claims must be reported immediately. All products must be inspected prior to installation. After
installation, Gayafores disclaims any liabilities.

This warranty does not cover —

= Damage from customer misuse including negligence, physical, or chemical abuse.

= Defect due to installation

= Variation in technical specifications inherent due to variability in the raw materials and production
process.

Gayafores does not warrant product installations that violate building codes. Local building codes may dictate minimum
tile performance specifications. Porcelain tile replicating natural finishes is subject to variation in color, shade, finish,
etc. Furthermore, slight variations may occur due to production runs. For these reasons, it is recommended to blend
tiles from different boxes when installing.

LIMITATIONS & DISCLAIMER

If a defect in materials or workmanship is discovered within the one-year period, Gayfores will either refund the price of
the product or provide a replacement product after reasonable attempts to remedy product defects. Visual defects or
inherent characteristics of the tile, visible at the time of installation, will be considered as accepted, fit for use, and
excluded from this warranty.

This warranty is limited to replacement or repair of the defective product. No consequential (including, but not limited
to, lost profits) or incidental damages are recoverable. Gayafores disclaims all express warranties not contained in this
limited express warranty. No person has authority to make representations other than those in this document.

Any representations made in connection with the sale of this product that differs from the terms of this warranty are not
valid and should be brought to the attention of a Gayafores authorized representative immediately.

LEGAL NOTICE: WARNING — TILE AND INSTALLATION PRODUCTS CONTAIN CHEMICALS KNOWN TO THE
STATE OF CALIFORNIA TO CAUSE CANCER, BIRTH DEFECTS, REPRODUCTIVE HARM, RESPIRATORY HARM
OR OTHER HEALTH PROBLEMS.




