
Rock Energy Systems, LLC (SUNFIRE) warrants that its Heaters and component parts will be free 
from defects in material and workmanship for a period of 24 months from date of purchase when 
properly assembled, operated, and maintained in accordance with the assembly and maintenance 
instructions, safety guides and labels contained with each unit. If any component proves defective in 
either material or workmanship during the limited warranty period, SUNFIRE at its option, may repair 
the defective part or equipment or replace the equipment or relevant parts. Proof of purchase and 
warranty qualification must be established at time of all claims.warranty qualification must be established at time of all claims.

BILL OF SALE: A copy of the bill of sale must be provided at time of claim. 
CLAIM PROCEDURE: Contact manufacturer by phone at (608) 527-9141, via email at
support@sunfireheaters.com, or contact an Authorized SUNFIRE Dealer for all technical support and 
claims. You may also visit sunfireheaters.com/warranty for more information.

This limited warranty does not apply to heater, component or replacement part damage resulting from
incorrect assembly, misuse, abuse, accident, act of God, neglect, mishandling, contaminated fuel, 
modification, incorrect environments, or wear from ordinary use.modification, incorrect environments, or wear from ordinary use.

The warranty set forth above is the exclusive warranty provided by SUNFIRE and all other warranties,
including any implied warranties or merchantability or fitness for a particular purpose, are expressly 
disclaimed. In the event any implied warranty is not hereby effectively disclaimed due to operation of 
law, such implied warranty is limited in duration to the duration of the applicable warranty stated 
above. The remedies set forth above are the sole and exclusive remedies available hereunder. 
SUNFIRE will not be liable for any incidental or consequential damages directly or indirectly related to
the sales, handling or use of the equipment, and in any event SUNFIRE in connection with the the sales, handling or use of the equipment, and in any event SUNFIRE in connection with the 
equipment, including for claims based on negligence or strict liability, is limited to the purchase price.
Registration is not a requirement for warranty coverage. 

RAPID REGISTRATION QR CODE

Help us serve you better by registering your heater and  
receive product updates, future specials, and offers.

Or register at:
sunöreheaters.com/register-heater
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