
Limited Warranty 
1-year limited warranty from the date of original purchase. 

1. This warranty extends only to the original consumer purchaser or gift recipient. An original sales receipt from an authorized retailer is 

required as proof of purchase for all warranty claims.   

2. Damages or defects which are not the responsibility of the manufacturer including but not limited to the following are not covered 

under this limited warranty:   

-Defects resulting from improper connection, improper handling, impermissible or improper use or failure to follow instructions  

-Use of any third party products not designed or specified for use in or on the product (e.g. cleaning and decalcifying agents) 

-Repairs or modifications made by the consumer or unauthorized third parties 

3. Failure to comply with any safeguards listed in the Important Safeguards  

section will void limited warranty. 

4. Commercial UL Rated: USA 

5. Household UL Rated: Canada 

Please call 1-855-664-1252 for warranty claims. 

CustomerSupport@BonavitaWorld.com for warranty claims. 

 

DISCLAIMER OF IMPLIED WARRANTIES; LIMITATION OF REMEDIES IMPLIED WARRANTIES, INCLUDING TO THE EXTENT 

APPLICABLE WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, ARE EXCLUDED TO THE 

EXTENT LEGALLY PERMISSIBLE. ANY IMPLIED WARRANTIES THAT MAY BE IMPOSED BY LAW ARE LIMITED TO ONE 

YEAR, OR THE SHORTEST PERIOD ALLOWED BY LAW. SOME STATES AND PROVINCES DO NOT ALLOW LIMITATIONS OR 

EXCLUSIONS ON HOW LONG AN IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS LASTS, SO THE ABOVE 

LIMITATIONS OR EXCLUSIONS MAY NOT APPLY TO YOU. IF THIS PRODUCT FAILS TO WORK AS WARRANTED, 

CUSTOMER’S SOLE AND EXCLUSIVE REMEDY SHALL BE REPAIR OR REPLACEMENT ACCORDING TO THE TERMS OF THIS 

LIMITED WARRANTY. BONAVITA, ESPRESSO SUPPLY, Inc. or SMARTCO INTERNATIONAL LIMITED DO NOT ASSUME 

ANY RESPONSIBILITY FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES. This warranty gives you specific legal rights 

and you may also have other rights which vary from state to state, country to country or province to province. 


