
ABOUT US

RIDGID is a global manufacturer of more than 300 dependable and 
innovative tools, trusted by the skilled trades in more than 100 
countries. RIDGID products are purpose built for professionals in 
the evolving commercial, industrial and energy markets who 
install and maintain the world’s infrastructure. Headquartered in 
Elyria, Ohio, the RIDGID brand is a global innovator in technology 
and engineering.

TRUST

There’s no faking it in the field. Everyone starts out the same. But 
the true professionals, the ones who never compromise, separate 
themselves from the pack over time. We make the tools more 
professionals trust.

A LEGACY OF FIELD-DRIVEN INNOVATION

From the first turn of the wrench through your 50,000th press 
connection and beyond, our tools stand up to the toughest 
challenges. You don’t work an office job. You work in the elements. 
From extreme heat to bitter cold and everywhere in between, 
when you pick up a RIDGID tool you know that it will work as hard 
as you do. Every tool is purpose-built to meet your toughest 
challenges in the field. When your iconic pipe wrench is still the 
best the industry has ever seen, you understand that “new” 
doesn’t always mean “better.” Each innovation has a purpose: to 
deliver a better way to work. It’s the way we’ve always done 
things. And, that will never change.

OUR PEOPLE

We share a common bond: to deliver a better way to work. From 
product innovations and technical support to training and 
customer service, RIDGID delivers world-class support. Our teams 
of technical and customer service personnel are determined to 
deliver the tools you need to get the job done right.

WARRANTY

To obtain the warranty information associated with your product, 
please visit: www.RIDGID.com/us/en/warranty

www.RIDGID.com
1-800-4-RIDGID • 1-800-474-3443

ProToolsDomesticCS@Emerson.com - Customer Service
RIDGIDFactoryServiceCenter@Emerson.com - Factory Service Center / Repair

https://www.ridgid.com/
https://www.ridgid.com/us/en/warranty

