
First, thank you for supporting Optimal° water heating! We believe converting more 
homes to electric tankless will significantly reduce energy and water consumption in the 
US. You have joined us in that mission.

Optimal° water heaters come with the performance, warranty, and customer service you 
deserve. After all, you inspired us. We crafted our full product line to give you the power 
you need, for as long as you need it. We designed them to last you a lifetime. 

Lifetime? Yes, the limited lifetime warranty included with your new Optimal° water heat-
er is designed to protect the warranted parts for their useful life in both residential and 
non-residential settings, as long as they are used normally and serviced appropriately. In 
your home, this translates to an industry-leading 25 years of coverage. 

Call us at 386-OPTIMAL if you have any questions about the warranty or the product. Our 
dedicated support team is standing by, ready to assist you.

Register your unit by scanning the QR code below or visiting us at itsoptimal.com. Regis-
tering helps us help you faster.

That’s it – that simple. That’s Optimal°. Welcome to the last water heater you’ll ever need. 

Warm regards,

hi!

Take a look at the warranty section in your install manual or our website for full details.


