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Bodesi Glass Tile Ltd. (“Bodesi”) provides the following limited warranty for glass tile products (“Product”) sold and used within the 
United States and Canada.

Manufacturing Warranty
Bodesi warrants that its Products will be free from manufacturing defects, subject to the limitations outlined below. This warranty 
is valid only for the original purchaser, is non-transferable, and applies only to Products purchased directly from Bodesi or an 
Authorized Seller.

Inspection and Acceptance 
Installation materials, environmental conditions, and techniques significantly impact the performance of glass tile. Therefore, Bodesi 
does not warrant the installation of its Products.

Pre-Installation Requirement 
The buyer is responsible for the inspection and acceptance of all materials prior to installation. Any claims regarding manufacturing 
defects or workmanship must be brought to Bodesi’s attention before installation begins.

Post-Installation Waiver 
Installation constitutes full acceptance of the Product. No allowances, credits, or reimbursements will be provided for labor costs, 
removal, re-installation, or any other charges once the Product has been installed.

Remedy and Resolution
If a defect is identified prior to installation, Bodesi will, at its sole discretion, either replace the defective items or provide a prorated 
refund based on the purchase price of the affected material. The total liability under this warranty is strictly limited to the original 
purchase price of the Product.

Legal Disclaimers
TO THE EXTENT PERMITTED BY LAW, THIS WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING 
ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. BODESI SHALL NOT BE LIABLE FOR ANY 
CONSEQUENTIAL, INCIDENTAL, OR SPECIAL DAMAGES (INCLUDING, BUT NOT LIMITED TO, LOSS OF USE OR LABOR COSTS).

This warranty gives you specific legal rights, and you may also have other rights which vary from state to state or province to 
province. Some jurisdictions do not allow the exclusion or limitation of incidental or consequential damages, so the above limitations 
may not apply to you.

Damage Claims  
We ship a high volume of tile using specialized packing methods designed to ensure your order arrives safely and securely. While 
shipping damage is extremely rare, we are here to help if the unexpected happens. 
 
In the unlikely event of breakage, please notify us within 7 days of delivery and before installation begins. We will promptly replace 
any damaged items at no cost to you. Please note that damage claims cannot be honored once installation has started.
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